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LEM Land Holdings Berhad ("LUEM Land"} welcomes you to our new
approach to creating long-term, emnvironmentally-friendly iving and
working space for all of our stakeholders, adding to Malaysia's
development and promoting a modarn and prograssive agenda in
property development and management. Through our theme of
“Embracing Sustainable Living®, UEM Land is opening its arms to
bring all of our stakeholders together to support our Corporate
Sustainabllity programme in an  ambitious way., We  create
davelopments that will last and support communities in the long-term
in ways which aré emaronmentally sensitive and also  support
sustainable development on a national and regional scale. We create
sustainable environments loved by homeowners, acclaimed by
investors and recognised by the industry.



Our Vision

Building communities of the future

with you and for you.

Our Mission

UEM Land brings together
the talented and skilled, the imaginative
and the courageous.

We create sustainable environments loved
by home owners, acclaimed
by investors and recognised by the industry.

We believe in thinking big and
acting quickly to unlock potential;
to thrive in a changing world.

Living Our Values

Our core values have stood the test of
time. Acronymed as TIPS, these values
play a vital part in defining who we are as
a diverse group of people with skills,
experience and knowledge that allow us
to deliver innovative products and service
excellence to our customers.

Teamwork
Cooperative effort by the members of a group er team to
achieva a common goal

Integrity
The state of having steadfast adherance to a strict moral
or ethical code

Passion for Success

A relentless drive to achieve excellence, commitment to
mesl and excesd targels

Sincerity of Intent

Something that is intended to be taken into action with
consideration of the quality or condition of being sincere
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LIEM Land Hotdings Berhad ("UEM Land” or
“the Company”) is a public company listed
on the Main Market of Bursa Malaysia. It is
the flagship company for real estate
investment and property development of
LUEM Group Berhad ("UEM Group”) and
Khazanah Nasional Berhad (*Khazanah").
LUEM Group is a wholly owned subsidiary
of Khazanah, an investment holding
company of the Malaysian Government

LUEM Land is currently undertaking the
development of Musajaya in one of the five
flagship zones of [skandar Malaysia,
identified by the Government as one of the
key drivers of our nation’s socio economic
growth under the Ninth Malaysia Plan.
MNusajaya will be developed into a regional
city with diverse catalytic developments to
create and promote economic growth and
development in the area. This is further
supported by several strategic initiatives
o meet various economic activities and
market demands.

Embracing mnovation and technology,
Musajaya will ba a role model of an
economically, socially and environmentally
sustainable city for South East Asia. With
its modern infrastructure and cutting edge
architectural design, the expected local and
foreign investment infliows Into MNusajaya will
propel economic growth and transform
south Johor into an exciting centra  of
economic developmeant.

Musajaya spans a total of 23,875 acres, with
LEM Land currently owning approximately
6,000 acres whach are currently under various
stages of development. By 2025, Nusajaya
will comprise a range of high quality
properties, including Kota |skandar, the
Johor State new administrative centra which
houses State and Federal Government offices;
the luxurious award winning Putert Harbour
integrated  waterfront  development; the
‘green’ and ‘clean’ fully managed
Southern Industrial and Logistics Clusters
[FSILCT; Afiat Healthpark, a comprehensive
medical park offering modam, fraditional,
complamentary medicineg and weliness;
and Gerbang Musajaya, a 4.551-acre

gevelopment comprsing mixed, commercial
and catalysts projects with actvity malls,
campus offices, trade 25 and
residential developments. Together with
a mix of residential and commercial
properties, hotels, resorts and many other
amenities, Nusaiaya will emerge as a vibrant
and dynamic dastination offering holistic and
ntegrated hfestyle, with mmense potentizl
growth for investors

centr

Cne of the Company's business strategies
i5 to diversity its income stream and
geographical Ilocation into  high  growth
areas. This process has been initiated with
the acquisition of 98 acres of freehold site
adjacent to the Central Business District
of Cyberjaya at the end of 2008. The
development, Symphony Hills, is an exclusive
residential development and the country’s
first Connected Intelligent Community
("CIC") offering smart-home features and
community connectivity through high-speed
broadband.

The acquisition of Sunrise Berhad ("Sunnsa”)
has diversified the Company's product
portfolios. Sunrise is an award-winning
property development company and |
renowned for its up-market high-rise
residential projects as well as commercia

developments largely in the Mont'Kiara

TR

(4

enclave. With the acquisition, Sunrise
complements the Company's capabilities
n property development and increased Its
land bank in prime areas of central Kuala
Lumpur, Ment'Kiara, Seri Kembangan as
well as Vancouver, Canada,

More significantly, UEM Land now has
core competencies in macro  township
development and high-rise residential as
well as commercial, retaill and integrated
developments; property management and
project and construction senvices. Thera is
also ready access 10 a larger pool of talent,
considerable depth and breadth of skills,
expertisa and knowledge of the property
developmeant,

The economies of scale and operational
aificiencies are further key attributes of the
Group. In addition, as a subsidiary company
of UEM Group, the extensive resourcaes of
LIEM Group are also well within reach.

UEM Land is thus well positioned to seek
and secure new development opportunities
and accelerate Its Dusiness expansion 1o
enhance Its financial performance

UEM Land Holdings Berhad Sustainability Report 2012 1 0T



Awards and Recognition
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FIABCI Prix d'Excellence 2012
Bast Master Plan - Nusajaya

MNusajaya, one of the five flagship zones of Iskandar Malaysia received
global recognition when its Master Fian won the prestigious FIABCH Prix
d'Excellence Awards 2012, UEM Land's Managing Director/Chiat
Executive Officer, Dato” Wan Abdullah Wan |brahim recenved the award
during an awards presentation ceremony. in St. Petersburg, Russia. The
achievement and accolade fram a renawned world body such as FIABCI
was timely as it aptly set the stage for Nusasjaya to mark its tipping poat
and realise the vision of becoming Southeast Asia’s newest regional city of
the future.

Fresousty in October 2011, Nusajaya was named the Beast Master Plan at
the FIABC| Malaysia Proparty Award 2011, while UEM Land's kuxuricus 10
hiont' Kiara development was a joint winner in the Residential (High-Risa)

Categony.

In 2010, one of UEM Land's signature developments, Kota Iskandar
(Phasa 1) won the Public Sector Category and in 2009 Puter Harbour was
named Best Master Plan. Both Puten Harbour and Kota iskandar went on
1o recenve runner-up trophées at the FIABC! Prix d'Excellence Awards in
2010 and 2011 respectively

The FIABCI Prix d'Excellence Awards recognise projects that best
embody excellence in all real estate disciplines invalved in their creation,
Winning projects am judged based on a set of critera which include
archileciure, development, emwvironmental Impact, financials  and
marketing, and are salected by an intemational panel of real astate
professionals and experts.

. The Edge Malaysia Top Property Developers

Awards 2012

Ranked St Top Property Developer

Malaysia's leading business weekly, The Edge Malaysia ranked UEM Land
as the country’s Sth Top Property Developer at The Edge Malaysia Top
Property Developers Awards 2012 Presentation Ceremony, graced by
Housing and Local Government Minister, YB Dato' Wira Chor Chee
Heung in Kuala Lumpur,

UEM Land was among the property developers hsted on the Bursa
Malaysia's property sector that made it to The Edge Malaysia Top Property
Developars Awards 2012 top 10th ranking, based on quantitative and
quaktative attributes from Bursa Malaysia and consumers” perspactives
respectively. In the previous year, UEM Land was ranked 13th while
Sunrisa ranked eighth on the list.

In addition, UEM Land's cluster homes at The Gateway Precinct n
Horizon Hills, MNusaiava, via joint devedopmeant with Gamuda Berhad won
The Edge-Property Consultants in the Prvate Sector ("PEPS") Malue
Creation Excellence Award 2012 in the residential category. The award
recognises developments that have rewardad their purchasers in terms of
capital appreciation in an cutstanding way.



d. Malaysia Landscape Architecture Awards 2012
Property Developer Category for Excellent Landscape Planning
and Daevelopment

Horour Awvard
- Serenity Park, East Ledang (Phase 1)
- Puteri Harbour Satelite Clubhouse

Merit Award
- Cluster C25 Complex, Kota Iskandar

4. International Property Awards Asia Pacific

2012-2013

Highly Commended High-rise Architecture Malaysia &

Highly Commended Commercial High-rise Development Malaysia
- Angkasa Raya, KLCC

Best Architecture Multiple Residence Asia Pacific &
Bast Architectire Multiple Residence Malaysia (5 star rating)
- East Ledang, Nusajaya

Highly Commendad Mixed-Used Daveloprment Malaysia
- Puteri Harbour, Nusajaya

5. PAM Awards 2012
Commendation in Commercial Category 7
- Symphony Hills Clubhouse

6.

=

The Malaysian Reserve Editors Choice
Property Award 2012

Bast Luxury Residential Development

- Symphony Hills Clubhouse

Best Township Developer
- East Ledang, Nusajaya

. Forbes Asia

The Begion's Top 200 Small and Midsize Companies 2012
- UEM Land Holdings Berhad

Johor Tourism Awards 2012
Anugerah Khas and Best Tourism Website for Kota |skandar
in the Tourism Marketing & Media Category

. The Edge Billion Ringgit Club 2012

- UEM Land Holdings Berhad

LIEM Land Heldings Berhad Sustainability Report 2012 1 09
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Land has been cerified to the following group-wide

IS0 9301

IS0 14001
LU R A E L =

QO5HAS

MS 1722:2011

We abide by these standards to improve the effectiveness and

eff

a clear objective to ensure the |
our manac
Ethics

our everyday oparations.

s of our operations. Augmented with our very own our
Safety, Health and Environment (QSHE) Policy we have sat

ement systems, meanwhile our Code of '._a:.u-"-r.l.lf_x and
best practices and responsibilities in running

UEM
memberships at the orga
strateqgic for busir

-

+ The Yacht Harbour Association, ba

ambershins and Affiliations

Land and its subsidiaries continue to maintain s
I level that are considered

S5 pUrposes,
International Real Estate Federation (“FIABCI")

Malaysia Chapter

Real Estate and Housing Developer's Association Malaysia

(“REHDA")

sed in UK
The Johor Yacht Association, based in Tanjung Langsat,
Pasir Gudang

Federation of Public Listed Companies Berhad



UEM Land Holdings Berhad

Corporate StruCture asazs wacnzor

UEMC

A member of UEM Group

LEM Land Berhad

Musajaya Lifestyle Sdn Bhd o
Sunrise Berhad

e Dasaru South Course

Residences Sdn Bhd e
Bandar Nusajaya Development Sdn Bhd B K Gsaree

Residences Sdn Bhd e
Musajaya Development Sdn Bhd

Desaru South Course Land Sdn Bhd e
Horizon Hills Development Sdn Bhd o
Nusajaya Consclidated Sdn Bhd 0
Sima Darby Sunrise

Devetopment Sdn Bhd e
Sunrise MCL Land Sdn Bhd 0

Haute Property Sdn Bhd e

Symphony Hills Sdn Bhd

Aston Star Sdn Bhd

Canada Sunrise Development Corp.

Lucky Bright Star Sdn Bhd

Sun Victory Sdn Bhd

FASTrack Iskandar Sdn Bhd
{formerty knowns as Crimson Camival Sdn Bhd)

Malaysian Bio-XCell i
Sdn Bhd ml.

Musajaya Tech Park Sdn Bhd
{formeary knowns as Suasana Prisma Sdn Bhd)

Cahaya Jauhar Sdn Bhd .

Setia Haruman
Sdn Bhd

UEM Land Holdings Barhad Sustainability Report 2012111



Our Organisation Structure

BOARD OF

DIRECTORS

ALIDIT COMMITTEE
REMUNERATION COMMITTEE
BOARD TENDER COMMITTEE

Davelopment
Teams

Project Support

(JASHE

12



MANAGING
DIRECTOR

Cantre Managament

RISK
MANAGEMER

CORPORATE
SOMMLUINICATICON
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MD/CEQ’s Message

| am pleased to
Holdings Berhad's ("UEM

Company") Corparate Sustainabil

Land™ or

urth repart since 2009,
results that

ability  per formance s im
2ar- and that

y needs o

which we [dantified in ac

LEM Lands roorate

f Sustainab

programmes  that
of al of QLM
these needs we
engage closely with the pecple who affect

and are affected by our business to find

14

Ways that social and environmenta
value to everyone concerned. We believe

n accountability on the impact of our
presence and we arg transparent N our
reporting thus this fourth version of our
Sustainability Report series. You will see
enviranmental and
as our Fif—_lr"{:'-'-',;:'||-|.;_-;.-_e

our commitments o

gk = ol

I55Uas as weal

ovear the years

The process of r

JUst in Imp
our external stakeholders but also in setting
nternal Key Performance Indicators ("KPI")
and targets to help us gul our strate

a holistic way In

Mission and Values.

y ISsues are very important to
d's business and we realise that
ch we address suct B
ove our performance both
from a business and a financial perspective.
You will see that have identified the
mpo stainabiiity 1ssues, sel targets
ored our performance against
gets. This is
sustaimability  management  inf

business at all levels

n

We are proud of all of our community and

emvironmental  initiatives, especi

O



education outreach
PlNTﬂP (Promoting
3 and Advoo
which we started since 2006, We currently
have 17 LUEM Land PINTAR schools in
Gelang Patah, Johor and have conducted
varous initiatives to help prepare students
for the UPSR, PMR and SPM examinations,
to realise their full potentials. We
reward the students’ study efforts at our
High Ach Award Ceremony for
excellant stu

iz

During 2012 we continued to sponscr the
STAR Mewspaper-in-English (*MIE")
Programme which included a MNiE
Workshop for students and teac
promote reading of newspapers a
use of news media in the leamni
teaching of English. This
compliments our English programme for
primary and seccndary schootl teachers
which is run in collaboration with the British
Council to promote new teaching and
learning technigues in English language in
schoaols

We alzso held a number of Maotivationa
Camps, a Road Safety Campaign, Spelling
Competition and a series of Hygiene and
Health Talks for schools as well as a
Na]ic-ﬁal d, Programme including a Prize
"-,_-‘;i'-.- ng gremony, a Library Opening

eremony and the Majlis Khatam Al-Cluran
h'_';r Pintar Pre-schoolers. All of these
initiatives have contributed to improved
examinaticn performance in the 17 schoois
that we support.

In  addition o that, we ocrganised
community programmes in Perak Wl 1ere the
Perpustakaan Desa Tapah Road was give

an enhanced overall o J1I-'.* i, r*u
multi-purpose hall at  the yuhan
Anak-Anak Yatim Darul Aitam ("BUSARAH")
n Temah was .J_:,::|r..1-..f.--.l and contributions
of school supplies were presented to 50
Orang Asli school-going  children from
Kampung Sungal Geroyang and Kampung
Sungai Merbau in Tapah.

Pertub

As a ea” wq property developer we create
spaces for people to live and work which
have bot I1 soclal and emmdironmental impact,
S0 it is clear to us that if we can work with
cur stakeholders to create the perfect
batance between their lifestyle choices and
the local environmeant then we will create a
successful business in the long term.

For example our Green  Inidi
programme including the R.0.S.E (Reduce,
Oifset, Substitute, Enhance} concept in
Musajaya helps us fto protect the
environment by minimising resource and
energy use while maintaining guality. Our
Regional Cipen Space ("ROS™)
Reforestation Programme helps us to
replace the woodland we remove during
the development phase of our
developments and we are infroducing new
innowvations such as rainwater harvesting in
our Symphony Hills development in
response to  stakeholder demand  for
environmentally friendly living spaces.

VES

vhiera the power of testimony kicks
ed in our report last yvear. We

This s w
in as | mantion

undarstand that in a competitive property
narket our positive approach to the needs
of stakeholders and our concern for the
emnvironmsant multiplias through oLr
customers and feeds into fulure customers

through recommendations. This  helps
people to feel positive and confident in

i'CM Land as a company and as a partner
1 building developments which mest the
needs of the life, work and communitias,

Cur efforts have been rewarded in 2012
with the internationally recognised FIABCI

% d'Excellence Best Masterplan for our
Musajaya developments and many other
local and regional accolades for our work
and engagement projects

Moving forward we have plans to focus on
our efsliwg [and banks i Nusajaya,
Mont'kiara, Kuala Lumpur, Cyberjaya and
Ba 'hJ as well as parcels in Klang Valley, We
are also looki ng for opportunities in East
Malaysia and to ook for regional expansion

options present themselves and the
ks warrant it.

a5
ns

We very much hope that you enjoy reading
our Corporate Sustainability Report 2012.
We loock forward to continuing our
sustainability journgy with all of our
stakeholders and we welcome
comments and feedback.

Your

Thanik you

Dato’ Wan Abdullah Wan lbrahim
Managing Director / Chief Executive Officer

UEM Land Holdings Barhad Sustainability Report 2012 1 15
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Our Approach

to Sustainability -

At UEM Land we are not just about property
development but  are dedicated to
balancing our economic ambitions with
socially responsible Initiathves that have a
positive impact upon communities, as well
as the environment,

Our Commitment to Responsible
Corporate Practices

As a conscientious corporate citizen, UEM
Land is committed to growing in a
profitable and responsible manner. We
are accountable to cur stakeholders and
are deeply committed to maintaining a
balance between our economic ambitions
and responsible corporate practices, We
take pride in the fact that responsible and
sustainable practices are embedded within
our total business operations and wvalue
chain. In 2012, we continued to apply
effective sustainability initiatives in the areas
of the Marketplace, Workplace, Community
and Environment,

Qur Commitment to Effective
Marketplace Practices

As a property development company,
marketing is a crucial aspect of our
business. Our approach to marketplace is
focused on customer relations, customer
health and safety, satisfaction and
complianca in marketing and customer
privacy. Froduct lifecycle analysis is a
significant part of the markelplace |t
encompasses the pre-development to hand
over of unit to building maintenance
incorporating environmental and community
aspects. In the end of the lifecycle we
learned new areas of improvemeant to carry
over to the next projects. As part of our
commitment to delighting our customers,
we are constantly exploring new ways to
improve customer satisfaction levels and to
enhance our appeal. We emphasise

excallence in every new development that
we introduce to the market today. Even as
we dalight customers and offer them the
opportunity for strong returns, we are
ensunng our long-temm growth,

Our Commitment to Good
Workplace Practices

At LEM Land, we believe that a strong
company  materialisas from strong
employees who deserve an environment
which empowers and challenges them to
succeed professionally and also gain
personal fulfiiment, The company believes in
operating with a good culture of employes
engagement and our managers ane
committed to creating a work emvircnment
where our people feel valued and are given
the right conditions to perform at their best,
We believe that continuous development of
local expertise, combined with extensive
complementary leaming programmes as well
as leveraging on best practices from around
the warld, will motivate our employees to
deploy their professional expertise and
gkillz in line with our business needs and
their own aspirations and competencies.
That is why we leverage on first rate human
capital practices to reinforca our position as
an “emplover of choice™ as well as to attract
and retain the best talent in the market,

Our Commitment to Enriching
Communities

As a property developer, UEM Land's
mission 15 to create and maxmise value for
our shareholders, employees, supphers,
customers, business partners . and  the
communitias within which we operata in, We
recognise that our business remains viable
only when we can affect and contribute
tangible and enduring benefits for our
diverse stakeholders, which ultimately brings
social progress and leads o an improved

guality of life for future generations. Thus,
our business plans and developments
consistently  take into consideration the
social, emdronmental, ethical and economic
impact of all that we do,

Our Commitment to Safeguarding
the Environment

As a reputable, responsible and
conscientious property developer, we aim
to ensure that environmentally-friendly
procedures are implemented, managed and
monitored in every stage of our procedures,
especially in our development process.
The natural environment is taken into
consideration and incorporated into each
facet of design where possible and
throughout the lifecycle of our projects.
Performance assessments are carried out at
regutar and frequent intervals to ensure that
al aspects of construction fall in with
regulatory requirements and emvironmental
criteria, as wel as our own Environmental
Management Flans ("EMPs").

We recognise that every detailed aspect
of environmental preservation and
conservation will leave an Immeasurable and
lasting impact on our local communities
and the townships' lifespan, From planning
to full-scale construction, we endeavour
to make the whole process more
environmentally frendly, thus decreasing
our carbon footprint. We do nol take the
endowment of our surroundings lightly
and where possible, will work to naturally
integrate it into the overall project design
and add value to our properties. In pursuit
of thiz vision, we established a number of
programmeas in 2012 and are developing
numearous new projects that will take place
in the near future,

UEM Land Holdings Berhad Sustainability Report 2012 | 17



Stakeholder Engagement

18

As an integral part of our
sustainability reporting process,

we have conducted a range of

engagement event with the

stakeholders affected by or
concerned about UEM Land's
management, operations and
products. We have identified the
significant stakeholders and
asked their opinions. We believe
that the outcome of the
engagement will lead to the
improvement of the company’s
future programmes, projects
and other endeavours moving
forward. The interviews were
conducted through telephone
calls, face-to-face meetings and
email communications depending
on the location and stakeholder
preference. Below are the results
of the engagement.




Stakeholder Group Issues, Comments and Suggestions

Employees Qur employees support our aim to see UEM Land as the employer of choice in Malaysia and want to see

- that happen, in-line with our becoming one of the top developers in Malaysia. As a sustainable company we
must ensure sustainable employment practices and we have improved many human resource (*HR") areas
in recent years especially during the acquisition of Sunrse.

Supply Chain Cormpanies in our supply chain are mainly concerned to secure a sustainable job-base within a fair and
' transparent tender exercise. Good communication is very important to ensure that both parties know what
to expect from each other. We are pleased that supply chain stakeholders report that they believe UEM
Land has done a good job in this area as they have received a good briefing on the job scopes and
responsibilities of the contractors. Many have suggested that a longer tender period would be

Eadu'antagaous
I

UEM Land's acquisition of Sunrise was seen as a perfect move by our supply chain stakeholders as the
former has the land bank and the latter has the experience in high-rise development. UEM Land has created
employment and increase economic growth in the construction market. Ntsmtahﬁﬂllﬂsmmwﬂbetakm
mmﬂmmmhm1mm

Media Our media stakeholders see all sustainability issue as important. To raise the level of awareness we must
think of how to interest the public in sustainability issues, UEM Land knows what our rasponsibilities are and
we aim to fulfil them accordingly. In doing so we also aim to improve what the public know about what UEM
Land is doing. We have done a great deal especially in Musajaya and we can take advantage of the media
to disseminate our vision, benchmark with other companies and improve our communication plans in

future.

- ]

LIEM Land Heldings Berhad Sustainability Report 2012 1 19



M _t ["i |it Aﬂal SiS We define material issues as
a e a y y those that have a direct and
indirect impact on our business
and our stakeholders in ways
that can help us to build or
preserve value or that may pose
risks that would erode the value
of our business if not addressed
proactively. Some of these
impacts are more significant
than others and our materiality

analysis helps us to identify

these strategically.
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Residence @Nusa ldamaniNusaiaya
&

GH MATERIALITY

N MATERIALITY

Environmental _
» Emnviranmiental Managemant
» Greon Communities

Governance Indicators
» Transparency
» Integrity
o Trust

Labaour Practices
» Positive working environment
» LEM Land HR Roadmap

Custornar Satistaction
= Warid-class developments
* High-guality, safe and comfortabla
communitias

Economic Indicators
» Strong and sustainable business
perdormance
= Job-craation and economic
deveiopmeant

Social Indicators
o Investmant in education and
community programmes

Product Responsibility
« Claar descriptions of product
scope and quality spacification

Human Rights
« Vigilance on avaiding child labour
and trafficking
« Protecting the rights of local
communities

.

These are issues that are raised by
stakehalders as a priority and on which
our products and operations have a

significant impact. These issues form an

Important part of our KPis which we must
mest and exceed in order to fulfil the
requirements of our business plans.

These are issues that are often ralsed by
stakeholders as a priority and on which
our products and operations have a
significant impact. These issues form
an important part of our KPls:- and
compliance requirements,

These are issues that are sometimes
raised by stakeholders as a priority and
an which our products and operations
have some impact due 1o the nature of
our Busingss. We lake these issues
sariously and we meet and exceed
compliance reguirements.

These are issues that are rarely raised by
stakeholders as a priorty and on which
our products and operations hava limited
impact due to the nature of our business.
Nonetheless we take these issues
sarously and we aim to mest and excesd
compliance requirements.
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Corporate Governance

—

Our firm commitment to integrity
and transparency ensures the
highest standards of Corporate
Governance in the best interests

of all of our stakeholders.




Corporate Governance and
Economic Performance

3 Corporate
commitment to operate
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Board Remuneration

All mermbers of the Nominations and Remuneration Commities are non-executive directors.
Thair roles include assisting the Board to make annual performance reviews of the senior
management and other directors and o make recommendations on the appointment of
individual directors and new candidates for Board membership. The Committes also
formulates and mplements evaluation procedures and mecommends appropriate

i

remunaration packages for Executive Directors,

During the financial year 2012 director remuneration fall within the following bands:

Amount Executive Non-Executive
50,000 and below | . 2
""" 50001 - 100000  + - i 1
100001 - 180000 | 5 T S
350001 - 200000 L - e g
200001 - 280000 | = TR i
1800000 -1850000 | N C S

Full details of the remunaration and benefits for individual Board members can be found on
page 96 of the Annual Faport 2012

Audit Committee

The Audit Committee was established by the Board on 15 September 2008 and assists the
Board in fuliiling its duty to ensure the integrity of financial informaticn by overseeing the
financial reporting controls, policies and practices of LIEM Land and its subsidiaries {*the
Group".

The Audit Committee consists of three members of the Board, all of whom are Independent
Mon-Executive Directors as such, the Company has complied with Paragraph 15.10 of the
Bursa Malaysia Securities Berhad ("Bursa Securities”) Listing Reguirements, which requires
the majority of the Audit Committes to be Independent Directors.

Seven meetings were held during 2012 with 100% attendance. The report of the Audit
Committes is available in pages 100-105 of the 2012 Annual Report

Training and Development for Board Members

Members of the Board regularly and frequently attend training and development coursas to
keep them up to date with new ideas in Corporate Governance and new rules and regulations
which are required when discharging their duties as Board members.

Cur Board members attended events including workshops, conferences, forums and training
sessions held both locally and abroad in addition to the Mandatory Accreditation Programmea
prescribed for company directors by Bursa Malaysia. A full list of training, conferences,
workshops and seminars attended by each member of the Board can be found on pages B8
to 91 of the 2012 Annual Report,
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Management Systems

LEM Land has been operating to the 150 9001 Quality Managameant System (GMS) since
2000, OHSAS 18001 Cccupational Health and Safety System since 2007 and 150 14001
Ervironment Management System (EMS) since 2009,

These systems are maintained and routinely updated by our dedicated QASHE Department
to ensure all our project sites and operations comply with all legal and regulatory
reguirements. Following the acguisition of Sunrise, we have fully integrated these

managemant systems into Sunrisa’s operations during 2012
o by ,.,

Risk Management and Internal Control

he Board recognises the importance of a sound sys if risk management and internal
The Board recognisas the importance of a sound system of risk management and interna
control in order 1o achieve good Corporate Governanca. The Board is ultimately responsible
for the Group's system of risk management and intermal contrel, which includes the

establishment of an appropriate risk managemeant and control emdronmaent and framework,
as well as reviewing its adequacy, imegrity and effectiveness. The systemn covers nsk
management and internal controis relating to financial, operational

systems and compliance with applicable laws, regulations, rules, directives and guidelinas.

Generally, the Group's systern of risk management and internal control is designed to manage
the risks to which the Group is exposed to while pursuing its business objectives, The Group's
systemn of risk management and internal control Is designed to mitigate rather than aliminate
the risks, Theraefore, the system of nsk management and intermal control can only provide
reasonable but not absclute assurance against material misstatement, loss or fraud.
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Enterprise Risk Management ("ERM”)

Enterprise Risk Management ("ERM”) is firmly embedded in UEM Land Group's system of
intarnal control and is a vital and Integral part of the Group’s strategic planning and business
cperations, ERM includes the methods and processes used to manage key business nisks
and opportunities to achieve cur objectives. The implementation of our ERM Framework aims
to provide assurance to the Board and stakeholders that the risks faced by the Group are
adequately and effectively managed and the shareholders' investments and the Group's
assets are safeguarded. The effectiveness of the Group's ERM Framework is reviewed on a
regular basis and where necessary, improved both at management and Board levels,

Tha Board is assisted by the Risk Management Committee ("RMCT) in ensuring that the
implementation of the approved ERAM Framework has in place an on-going process for
identifying, evaluating, assessing, monitoring and managing key business nsks that may affect
the achieverment of the Group's business cobjectives. The processes which have been
instituted throughout the Group are updated and raviewed from time to time to respond to
the changes in the business environmant throughout the financial year under review. The
approprate mitigation plans that are sound and sufficient to mitigate the key risk areas which
have been identified and assessed by the risk owners have been identified and implemented
to safeguard shareholders” investment and the Group's assats.

The AMC is a Management Committes, comprising senior management from various
functional responsibilities with the Managing Director/Chief Executive Cfficer as the
Chalmmnan. The RMC establishes, implernents, maintains and improves the implemantation and
effectiveness of ERM methodology for the Group. It also analyses and detarmines the
Group's major risks which may be escalated for the attention of the Audit Committes and
the Board. The Risk Management and Transformation Departrment has the responsibility of
ensuring that an appropriate risk management framework exists within the Group and is
effectively implemented to manage the key risks of the Group. As the Secretariat to the
RMC, the Risk Management and Transformation Department is also responsible for
providing reasonable assurance to the RMC that the risks faced by the Group are being
effectively managed.

Full details of our Statement on Risk Management and Internal Contral and our Enterprise
Risk Management Report can be found on pages is presented in pages 106 to 110 and
pages 111 1o 113 of the Annual Report 2012 respectively. These are in compliance with
Faragraph 15.26(b) of the Listing Requirements of Bursa Malaysia Securities Berhad and the
Statement on Hisk Management and Internal Control: Guidelines for Directors of Listed
lssuers issued by an industry led Task Force.

To enforce the concept of sustainability in all aspects of our operations, UEM Land has also
included climate change as a risk factor in our Risk Register in 2011, The Risk Register and
ERM Framework have been updated and 30 rsk factors have since been included for
consiceration.

Some of the effects of climate change on LUEM Land’s business have forced us 1o take into
consideration the possible degradation of structures due to flooding, customer preferences
for green developments, regulatory legistation governing climate change and the envirenment
and the need for increased Insurance and developrment costs.,
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To tackle the effects of climate change, UEM Land continues to study and incorporate factors
o mitigate climate change impact in the design and plans for our future developments. We
are also developing properties and infrastructure with “green building” concepts, including
contingency costs for natural disasters and enhancing the landscaping for high temperature
areas as well as increasing insurance coverage.

Some of the risk factors in the risk register also draw attention to operational aspects that the
Group has classified as key priorities, including revenue, compliance risks, imvastment risks
and customer satisfaction risks.

Combating Corruption

A full statement of our Code of Ethics can be found on pages 114 to 117 of our Annual
Report 2012, We have continued to implement various anti-corruption principles as detailed
in our previous Sustainabifity Report and we are pleased to report that no material instances
of cormuption were reported during the period undear review.

Economic Performance

During 2012, LEM Land Group's total turnover has increased by 13.8% from Rhi1.70 billion
in 2011 to EM1.84 billion in 201 2. Pre-tax profits increased by 50.6% from BM355.2 million
in 2011 to BMBE35.1 million in 2012, reflecting the continuing improvement in operations
which are reflected in our growing prafitaiility.

Employee remuneration jumped from BM31.1 million in 20171 to BM130.6 million in 2012, an
incrarment 43.3% due to increasing salaries and benefits especially our ESCS. As part of this
we also increased our overall spanding on training by 14.8% to around RM2.27 million in
2012 from BM1.98 million in 2011.

The following Takde shows a four-year comparnson of earmings and distributions for the Group:

RM (000) 2009 2010 2011 2012
Tonover . | 407913 | 471,138 | 1700.172 | 1,090676
Operating Costs | 62,812 | 90,574 | 224547, 274,492
Pretaxpofts 17120507 | 205507 | 355246 535133
Payment and benefits to employees | 25,195 | 30,405 « 91,142 130,572
Stafftraining o2 ' 1ees | 1gre|  2am1
Texes paid/payable to Govemment | 35,773 | 9484 | 523041 87,270
CommunityCare | 727 | 1,438 | 1170, 1,560

During 2012, UEM Land did not receive any form of financial assistanca from the Governmant.
Oihwer than our support for general national policies, such as education and community
development as described in our report, we did not participate in any form of public policy
denveloprment or lobbying nor did we make financial contributions to any political parties during
2012, We are pleased to report that no fines or penalties we levied against us with regard to
anti-competitive  behaviour, monopolistic practices or safety, health and environment
non-compliances,
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Our Commitment To Effective
Marketplace Practices

As one of Malaysias leading property
developers, involved in many catalytic
development projects, our refationship with
our stakeholders (s a crucial aspect of our
business. To fulfil cur commitment 1o our
customers N particular, wa are constantly
explonng new ways to increase customer
satistaction and to enhance our appeal to as
wide an array of people as possible,

We emphasise excellence in every new
developmant that we introduce 1o the
market both to ensure that we delight our
customers and offer them the opportunity
for strong retums on their Investmant, This in
turn helps us as a company to ensure our
sustainable, lang-term growth,

Excellence in Environmentally
Friendly Lifestyle Spaces

We aim to builld properties of the highest
quality which respect our environment and
offer world-class lifestyle options for our
customers, To fulil this commitment we
have designed and developed new
properties that exceed market standards in
terrns  of quality with environmentally
sensitive design features.

Cur  two developments, the Imperia
condominium in Puteri Harbour and
28 Mont'Kiara are two state-of-the-art
properties that reflect our commitment to
excellence. Both are environmentally frisndly
condominiums that have been awarded the
Graen Building Index Provisional Gold Rating
Certification and the Gold Rating certification
respectively. They boast naturally ventilated
COMMOoN  areas, enargy saving electrical
systems and fittings and furnishing that have
been produced with at least 30% recycled
companents.

We have also added the \erdi
eco-dominiums at Symphony Hills, Cyberjaya
tr our partfolio of innovative environmentally
friencly options. The eco-friendly high-rise

condominium, offers state-of-the-art home
features, unique designs and lush greenery
within a gated and guarded smart
community, With the added feature of being
part of the countrys first Connected
Inteligent Community ("CIC"), each unit of
Verdi eco-dominiums comes furnished with
smart home gqualities which demonstrate
UEM Land's dedication to detal and to
anchanting customers,

Pra-
Improsvement Development
_ o Pre-
Maintenane EU"“'"Q Canstrucion
Construction
‘ Life Cycle
During
Handaowver Construction

s

Life-Cycle Analysis (“LCA")

In crder to maintain the highest standards of
excellence, each phase of our construction
is assessed for guality and options for further
improverment. We apply any improvement
opportunities in our next developmeant cycle
and if possible on the current development
itsalf. We follow in-house and mandatory
assessment and monitaning systems and in
every stage of the life-cycle we take Into
account Safety, Health and Ervironmental
(*SHET) aspects as well as relevant laws and
reguiations.

Fost
Construction

Fre-development - Before each development
we conduct a Detailed Emvironmental Impact
Assessment ("DEIA") which is submitted to
the Department of Environment ("DOE").

This is a comprehensive study of the possible
impact, both positve and negative, on
envionmental and social aspects of the
proposed projects. Measures are instituted in
the DEIA to prevent, reduce and control
impacts.on the emaronment and community.,
We plan al of our developments with the
assistance and input from the city planning
authorities ensuring compliance to regulations
and to align with the city master plan.

Pre-Construction - Each project has to draw
a Project Safety Health and Erwircnment
Plan ("PSHEP") and a set of Construction
Planning and Monitoring  Procedures
{“CPMPE"}, The PSHEP includes the list of
applicable SHE legal requirements,
safety health analysis and instructions, list
of environmental aspects and impacts,
committee chart, training schedules and
other aspects of the projects, while the
("CPMP")  ensures  that preliminary
programmeas and actties are  met
according to the legal reguirements. In
dasign and purchase of materials we ensure
the health and safety of the future occcupants
are taken into account and subject to the
stringent requiremeants of the Green Building
Index (*GBI7), BCA Greaen Mark Assassment,
Consfruction Quality Assessment
("CONQUAS™ and Quality Assessment
Standard in Construction ("QLASSIC"), 1ISO
9001, OSHAS 18001 and MS 1722:2011. In
addition it also takes into account the use
of recyclable, eco-fiendly and hazardous
materials. During pre-construction marketing
communication plans are prepared to fit
the naticnal advertising laws whilst buyer
contracts are scrutinised by lawyers to
ensure  fairness and compliance  in
accardance to relevant regulations.

During Censtruction — Strict execution of all
standards identified under PCMP and
PSHEF are implemented.  Constant
monitoning is camed out and regular reviews
and evaluations are conducted o ensure
that all works are satisfactory completed
and corrective measures are  applied
accordingly.
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Post Consiruction — A post construction check list, Inspection and rectification work is
certified and verified, ready for Certificate of Practical Complstion Inspection by the site
supenvisor and the issuance of Certificate of Fitness for Occupancy by the authorities,

Hand Over — The hand over stage of the unit to the owner is managed by the Project
Handover Departmeant (*PHDT). The staff from PHD will take the owner to the unit with a
checklist of defects for rectification. Rectification of defects is guaranteed for 24 months
during which time any defects found will be repaired at the expense of UEM Land.

Oceupancy — During occupancy the developed property and security of the surrounding
areas are maintained and UEM Land allocated with a manager each developmeant to
ensure ownership and responsibifity, Areas such as traffic, he safety and comfort of the
occupants and tenants as well as the surrounding whole community are weall planned
embracing continuous and enhanced sustainabla living

Continual Improvement — Tha QASHE vearly managemeant review meetings identifies key
areas for greater attention, action and improvement. Every aspect in Quality, Safety,
Health and Environmeant are scrutinised for further improvement 1o prevent recccurrence,
in addition, an owverall evaluation of compliance is camed oul. A status of incident
investioation, corrective action and preventive measures are examined, previous targets are

assessed and next target infroduced,

Quality Initiatives

Continuscus Improvement (*CIT) activities are an important part of our overall approach to
quality projects and services. We have fully rolled out our Quality Environment
Mar ment System (“55") which aims to increase productivity and quality right across our
crganisation, On top of this, Six Sigma Implementation Activities and Circles
MICCAQCCT) initiatives are also being implemented actively. We benchmark our guality and
workmanship on an international level through periodic quality assessments such as the
MOLASSICT) and the ("CONQUAST. This helps us strengthen our competitive edge and
improve our reputation as well as providing clear guidance for internal quality assurance,
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Enhancing Customer Satisfaction

LEM Land has a key role in the development of urban, residential and industrial development
projects in Malaysia, We established a customer service KPPl monitonng system in 2010,
Each year we undertake a survey of property buyers to provide key feedback on the
customer service performance of our business for key Executive Residential and Business
Development projects to improve our overall performance as welfl as performance in each kay
business function. We aim to provide a consistent high quality customer senvice to our
discerning customers. The external customer satisfaction KPI for 2012 is to achieve a TNS
Customer Survey result of greater than 72 points satisfaction. Cur performanvee result for
2012 shows an overall score of 74 points,
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In the latest TNS customer satisfaction survey, we recorded a rise in customer satisfaction
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SILG, MNusajaya

Customer Care

Customer Call Centre

As part of our continuous community development efforts, we have launched
Customer Call Centre Toll Free number, The 1 BOOD 888 008 Toll Free number was
initiated to further understand customers’ concerns and feedback with regard to their
homes and properties in our development areas. The feedback received is channelled
to the relevant departments within LEM Land for their prompt action and assistance.

Enhancing Secunty

For ease of mind and comfort of the residents, all our developments include 24-hour
surveillance by CCTY cameras and roving feot and vehicle patrols. Our Auxiliary Police
Force (*AP") has obtained all relevant licences and approvals from the autherities. In
addition, Sunrise Community Watch and  police-community partnership was launched
to help prevent and reduce crime as well as strengthen ties between the community and
the police. Our new gated and guarded community in Moble Park East Ledang provides
2d-hour security for its residents and is complemented by the East Ledang Security
Intelligence System ("ELSIS"), one of the most advanced security management systems
in the country. To create awareness and improve public safety, UEM Land has also
hosted workshops and educational talks

Faor Fun, Convenience and Health
For ease of connectivity, we are operating a shuttle senvice between Publika and KL
Sentral so that passengers can connect 1o various destinations. A separate shuttle
called Fun Ride Bus loops around the Mont'Kiara and Dutamas vicinity with strategic
stops at commercial complaxes.

LIEM Land organises and hosts numearous social, sports, cross-cultural, environmaental
and educational activities to the benefit of the residents of diverse nationalities and age
group. These include tennis, badminton and golf events for residents and guests at
subsidized prices.

MNo. of Safety Talk/ MNo. of
Year Sport Event Attendees  Community Services  Attendees
20101 Badminton SmashHits | 40 | 3
 Terris Stam I 8 :
| Golf Challenge | 42, | :
1 Footbal World Cup o2s2 i
: Fever 6-a-Side : : :
2011 'Tenrus Slam ! 23 ! React Programme : aF
uBadn'nn'lon Smash Hits 39 i i
| Golf Challenge T i
e S EERe . .
2012 'Tannrs Slam ! 33 : Cormmunity Watch Launch | 80
!  Golf Challenge ' 24 Publika Shuttle Bus Launch | | 20

In arder to ensure a healthy emviranment for all our residents, regular mosquito fogging,
inspection and manitoring of drainage system is conducted to prevent mosquitoes from
breeding.



Other Marketplace Initiatives

During 2012 we implemented various
markatplace initiatives to establish and
strengthen ties with our stakeholders, to
enhance our market visibility and o promote
our development argas as world-class
venues 1o live, work and relax. The following
marketplace initiatives provide an ovenviaw
of some of our 2012 activities:

Karnival Nusajaya

Karnival Nusajaya was organised to celebrate
the launch and completion of several
significant strategic projects in Nusajaya and
its surroundings. The carnival was a
celebration on a large scale, consisting of
many attractions  including Eksplorasi
Musajaya, which showcasaed the progress
made as part of the MNusajaya developmeant
since its launch in 2007. To promote the job
opportunities avallable within Musajaya, the
carmival also included a Career Fair which
attracted more than 16,000 visitors, The aim
of the career fair was to highlight more than
1,600 jobs offered by 29 exhibitors, more
than 29,000 resumes were submitted by
hopeful applicants. Games, concerts, lucky
draws and promotional booths were also
featured.

8th WIEF and Gala Dinner

The progress and reputation of Nusajaya
was recognised during the 8th World Istamic
Economic Forum (“8th WIEF") and Gala Dinner
in December 2012, The event showcased
Mussjaya to an international audience of
ovar 1,500 delegates and guests. The &th
WIEF alzo provided an avenue for UEM Land
Holdings to discuss the various investrment
opportunities availlable in MNusajaya and
Iskandar Malaysia.

Property Road Show

The UEM Land Tour property roadshow was
successfully organised towards the end of
2012. The roadshow highlighted properties
developad by UEM Land in the Klang Valley

as well as Nusajaya and was run over four
successive weekends in Musajaya., Kuata
Lumpur, Penang and Singapore.

Property Investment Forum

In May 2012 Sunrise Berhad ("Sunrisg”) and
Sime Darby Property Berhad co-organised
a forum entitled, “Investment Oppartunities
in Shah Alam®, This event created a platform
for property industry experts to share their
thoughts on the subject with investors,
mambars of the public and the meadia,

Iskandar Johor Open Tournament

For the fourth year in a row UEM Land was the
Flatinum Sponscr of the sixth Iskandar Johor
Open Tournament. The 2012 event of this
internationally rencowned - golf tournament
attracted regional and international golfers
such as Michael Campbell, Ernie Els, John
Daly, Sergio Garcia and Thongehal Jaides.

Musajaya Customer Hotline

To ensure our customers in Musajaya reap the
full rewards of Iving a ‘Nusajaya lifestyle’, we
established a customer hotline o respond to
customer queries regarding all UEM Land
refated properties in the area.

Responsible Marketing and
Communication

All properties under development have their
own sales gallery strategically located near
the site-and ancther sales gallery at the head
sales office in Mont'Kiara. The galleries serve
as both an information centre for UEM
Land’s current and prospective customerns
and investors, as well as a showcase
platform for vanous on-going projects. The
galleries provide an opporunity for UEM
Land to be more engaging with our buyers
and imvestors. Our trained sales personnel
are well versed to ensure that questions
about our products or projects are
addressed almaost instantly first  hand.
Mareover all our staff strictly abides to the

companys Code of Conduct in protecting
customer privacy and we comply to national
data protection regulations.

Supply Chain and Procurement

LEM Land supply chain has integrated
health, safety, environment, community and
gthical processas in our Integrated Standard
Operating Proceduras (MISOPY).

Cur community policy for the supply chain
aims to procure local Malaysian products
and employ local contractors where possible
subject to compatibiity and requirement of
the project. In the tender process, UEM Land
includes environmental protection in line with
its Green Plan and our commitment to
sustainable development. A contractor has
to submit a Project Safety, Health &
Environmental Compliance Plan ("PSHECP™)
and Emergency Response Procedures
("ERP"} outlining training, monitoring,
reporting procedures and compliance to
statutory regulations, standards and
Code of Practices to be implemented
throughout the contract peariod.

To ensure fair and transparent purchasing
process, a Tendser Committes is appointed.
Members of the Committee are from any
department other than Construction and
Development Department to avoid conflict
of interast.

LY
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Our CSR programmes are
designed to add wvalue to the
communities we serve and to
create value for our company
through the “power of testimony”
which bears witness to our
commitment to creating real

social impact.




QOur Commitment To Enriching
Communities

Community activities play a huge role in our
Corporate Social Responsibility (SCSR")
sirategy. Our approach is based on two
strands focusing on Education Initiatives
and Community Engagement activities,
Both streams aim to enrich the many
communities we serve through impactful
activities, which address the needs identified
through our stakeholder engagement events.

During 2012, we increased our community
imestments by 31.6% to RM1.54 million
compared to AM1.17 million in 2011, We
conducted 30 CSR initiatives for 6,854
participants and achieved a 98% tfarget
attendance rate during 2012,

Cur GSR programmes are valuable to the
communities we serve and also help us to
create value for the company through the,
*power of testimony,” — that is the good will
and support we achieve through positive
engagement with the communities we serve.

One way to measure this is through our
Media Value Index (“MWVI") which estimates
the value to UEM Land Holdings from
positive coverage of our GSR events and
inifiatives. We estimate the MV of our 2012
avents to be around RBM1.84 milion
comparad to our budget of BM1.54 million,
providing a Return on Social Investment of
19.5% from this source.

Education Initiatives: Creating
Equality

MNarrowing the social and economic divide is
the goal of our CSR initiatives. As part of
this, we believe that education is the way
forward as the key in achieving our
objectives. So as in previous years, during
2012 UEM Land has ramained focused on
education as our main CSA endeavour for
community development. We want o
contribute 1o capacity building and human
capital  development especially in  the
communities neighbouring our developments
and we deavelop programmes o enable the

Education Initiatives 20

Community Engagement P11
Tetal ya0

2,984 88.8
3,860 a7.3
6,854 oB.3

ol

SEM!iAR PMR 738

pecple in these communities to benefit and
participate from the extensive development
that we bring.

Under PINTAR (“Promoting, Intelligence,
Nurturing, Talent and  Advocating
Responsibility™) umbrella we have adopted
17 schools in Nusajaya, 13 pimary schools
and 4 secondary schools. We also support
hunde:garl:ens in the communities we sarve,
For these schools we organise educational
development activities including introducing
new technologes, after-school activilies,
literacy projects, education clinics and
motivational talks.

A large number of schocl-going children from
pre-dominantly less fortunate communities
that are left behind in thelr academic
performanca. it is therefore, the aim of this
programme 1o raise the academic standard
and improve the current soCic-2conomic

i Loma Holdings Berhad

condition of the next generation.
Recognising the need for education,

aspacially in rural and semi-urban areas, we
have reached out to offer a helping hand
to communities through Varous
education-related actwvities and other vanous
forms of social aid.

PINTAR-related Initiatives

The main group of CER-Education Initiatives
at LUEM Land are in line with the PINTAR
programme, established by Khazanah
Masional Berhad (*Khazanah”) in 2006. We
have adopted 17 schools from within the
Gelang Patah vicinity under our PINTAR
programme and have designed a structurad,
functional and stimulating programme (o
strengthen and inspire our students to reach
new heights of excellence.
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Through PINTAR, we aim at offering the best
our students. Foliowing the
successiul  programmes  in 2011, we
continued to implement and upgrade our
existing programme on top of introducing
new programmes for the students some
highlights of our 2012 ac 35 include:

opportunities to

i1

Library Enhancement Project
In February 2012, "EM Land introduced a
new CSR initiative ca the Library
Enhancement -'-'r!nie:;‘.. Sekolah Kebangsaan
Musantara, Gelang Patah, which has an
800 schoo children but limited library
facilities, was sel 1 as the pilot sct |r_‘lL.I for
The 5 existing lio
and enhance l),- the
ent d d stocking rary books as
well as equipping it with necessities such as
book  trol I-;:rs stools, carpets and
equipment worth more than RM40,000

refurbishec

repl

The I'I.."I.J_j rral programme is part of UEM
d CSR efforts in
emic performance
ore and pleas
ysphera, students will be
':m_.-.,u_un_.k,;;--;j utiise the library
jularly as a urce and learning centre,
The programme will see refurtishments and
new and updated learning materials for the
library in the selected school f

Programmes,

adin q at

oF

M Land Spelling Compelition

Seminars and Worksm,os

On  Februa March and Aprl, we
conducted seminar workshops for PINTAR
atudents who were sitting for their UPSHE,
PR and SPM exams, In co-operation with
Berita Harian and under the Academic
Excelenc Programme, the annual
worksh osted a two-day  exam
SEMINa aterng to 250 exams
candid gassion from UEM Land's
PINTAR schools, held at the Universit
Teknologi  Malaysia, Skudai, Johor An
intense and in depth clinic workshops were
conducted in June, July and September for
another 250 candidates of UPSR, PMR and
SPM respectively,

rs ar |rJ clinic

ates each

English Training Programme
Cur other English Lan Initiative
supported 25 primary tea s and 25
secondary teachers from PINTAR schools
in a two-day English Language training
session. The trainin ’] IUrse was conducted
collaboration with the British Council with
the objective u:r-" offering ErL sh teachers
teaching
§ d to help
anjoy English as they
[ NGy, The programme
was inifiated in 2010 and to-date has
benefitted more than 100 teachers from our
17 PINTAR schools,

new and
; q

students learn
orove their pr

and

Exclusive Star NiE and Stuff@School
Privileges

In addition to the teacher's trainir |g /e have
also initiated a strategic partnership with The
Star Mev eEr Un The Star Mewspaper
in Education (ME) programme to inculcate
:».;,-rrv-e reading habits and improve English

proficiency among PINTAR stu For
this L‘*ru‘u amme, UEM Land has contributed
more than BM20,000 annualy as

gxclusive  Star-MIE

sponsarship for the

: . published avery Wednesday,
uted to all 17 of UEM Land's PINTAR
To H'f"ﬂf-\."'"" on tha [.‘IH');TETH.’T““: e, 1N
o sponsored copies of
stributed by The Star
vy Monday, "'-|rqm=”'; a
school students to four of UEM
P'N TAR secondary schools, The
Imme I8 supported by special
workshop for students and teachers and a

Hal launch r‘arl"-’-":_;-"r-,' to highlight and
promete the program

prag

Spell-it-Right (“SIR") Speliing Competition

Cur Speling Competition 2012 proved to be
as a5, for the second wear in a row.

ad in the event
G the
the knock out session
spaller  session Tha
developed to help promote
within  ocur PINTAR

Around 84 students compet

which was div

and final
competition 1
English  proficiency
community.




FINTAR Students Examination Results
UPSR Examination i Mo. of Candidates : % Passing Rate i Change

2 5
SK Pendas Laut 11 B 5 100.0 1000 1000 @ 00
SK 8g Melayu 20 15 10 65.0 53.3 100.0 46,7
SK Sikijang 1 2 2 100.0 100.0 100.0 0.0

" 8K Tmn Nusa Perintis1_ + 97 | B85 112 88.0 5.2 78.0 12.f
SK Tg Adang 30 23 a1 88.0 85.2 871 | 219
d 7

SMK Taman Nusa Jaya 115 174 190 71.8 | 728 705 | -23
SMiK Tanjung Adang ! iy 71 53 65.6 2.9 98,

2010 2011 2012
SMK Gelang Patah T 229 204

SMK Kompleks Sultan Abu Bakar &0 46 87

Total © 406 443 412

are showing an improvement over time
ince 2010. We will continue to manitor

nation pErommance e OLr

We are pleased 1o report that during 2012

there has been an overall improvement of

35 all exams the examir

6.6% in the passing rate acr
SR 2011 there  PINTAR

compared to 2011, For SR 2011 that
| e by 12.5% since a shght drop in the passing rates MErover y 1
ad 1o make  continuing success of our programmes.

oricomings.

whatever

nec Iy e he

a rate ro
1 and Ir schools achieved a
pass rate. For the PMR exams the
passi sad by 6.
to 2011 and for the SPM exams the p:
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High Achievers Awards Ceremony

Since 2009, we have organised an annual
event under the “Academic Excelence
Programime™ to highlight our PINTAR studants’
remarkable performance In examinations,
During 2012 we continued our previous
year's successes by recognising  the
achievements of 63 students from our
PINTAR schocls who had achieved excellent
results in the 2011 UPSR, PMR and SPM
exarminations.

A total of B3 high achievers for examinations
in year 2011 were presented with cash
rewards and certificates in a prize-giving
ceremony, while the best overall students for
al examination levels received a laptop
computer each.

The ceremony was held at the Theatrette
Hall, Bangunan Datoe' Jaafar Muhammad in
Kota Iskandar, Musajaya, Johor and was
graced by Johor State Education
Department Director, Mohd Mor A. Ghani,
Also present were parents of the high
performing students, the schools'
principals and teachers, representatives of
the Johor State Education Departmant,
Johor Bahru District Education Department
as well as UEM Land reprasentatives.

Fintar Al-Quran Programme

On November 2012 we held the fourth
annual Khatam Al-Cluran ceremony 1o
celebrate  the achieverments of 98
pre-school children, The programme has
banefitted 892 pre-schoolers since its
establishment in 2008, The participants in
2012 werg children from our five adopted
KEMAS kindergartens in Gelang Patah.
They concluded the Pintar Al-Quran
Reading Programme during the ceremony
which was held at the Theatrette Hall,
Bangunan Date' Jaafar Muhammad, Kota
Iskandar, Musajaya. The programme s
supervised by the Johor Religious
Department and fully funded by UEM Land.

Mativational Camp

Following the success of 2011 motivational
camps we held our second motivational
camp in 2012. The camp was aimed to
inspire our PINTAR sscondary students

once again by focussing on the importance
of education and on cultivating students’
individual strengths, The three-day and
twa-nights motivational camp held at the
Felcra Tebing Tinggl Training Centre,
Segamat, Johor was attended by 200
PINTAR students from Form Two and Form
Four.

ICT Knowledge and Appreciation
5
UEM Lands ICT Knowledge and

Appreciation Programme aims fo create
awareness the importance of ICT use and to
develop IT skills amongst the upper primary
and secondary school children. With the
long term objective of helping to bridge the
digital divide between the urban and rural
communities, the programme focuses on T
lteracy and the competent use of
computers, Under the programme, activities
organised include training workshops
and ICT Carnival. The ICT Training was
organised for UEM Land's PINTAR Schoal
students and teachers. Students were
trained to use IT software and to use the
internet as a learning medium whilst the
teachers® training was aimed at improving
their proficlency in ICT and empowering
them to, in turn, train their students in ICT.

Microchip Controller Workshops

Ancther key initiative under the PINTAR
programme is the Microchip Controller Project,
a project fully funded and sponsored by
LUEM Group and organised by UEM Land in
collaboration with the renowned ressarch
university, Universiti Kebangsaan Malaysia
{UKM). This programme aims to develop the
interest and creativity of students using a
technology platiorm and is part of UEM
Land’s strategic efforts to promote a
sustainable 1CT community to benefit the
Malaysian community and industry at large.

The programme which commenced in
December 2009 was executed for over two
years. By November 2010, two secondary
PINTAR schocls held an  installation
workshop at their respective schools that
marked the completion of the first batch
projects. By February 2012, the second
batch of students who started their

induction course on 15 and 16 March
2010 had successfully completed creating
eight prototypes;  Automatic  Garbage
Basket, Green ("OXO7), Inteligent Sgorinkler,
i-shower, I-pel (personal fan), Inteligent
Toilet, Smart Fan and i-troliey.

Green School Projects

Project “Sekolah Hijau' is a programme
organised in collaboration with  Universiti
Kebangsaan Malaysia (UKM) aimed at
creating and raising awaraness of climate
change amongst the general public
especially young school children. The
programme s based on the concept of
'smart and caring fiving’, one of the kKey
tenats of the Nusajaya Environment Master
Plan launched in December 2009. It also
serves as an avenue o inculcate green
habitz subsequently, modifying behaviour,
Sekolah Hijau comprises of two phases -
Climate Change Programme (Phase 1)
and Composting Programme (Phase 2).
Phase 1 was introduced in 2010 while
Phase 2 was initiated in May 2011.

Road Safety Awareness

In collaboration with our sister company
PLUS Expressway Berhad (“PLUS") and
Polis Diraja  Malaysia ("PDRM"), we
coordinated our second Road Safety
Programme for our 13 PINTAR primary
schools. Held at Sekolah Kebangsaan
Taman Musa Perintis, the event aimed to
teach good road salety tips and skills and
instil good safety awareness attitudes
towards our pnmary students,

Hygiene Talk

In Nowvember 2012, UEM Land organised a
Hygiene Talk Programme at Puteri Speciakist
Hospital for our PINTAR primary students.
Through collaboration with Puter Specialist
Hospital, we arranged an active participation
of 150 Year Five students from our 13
PINTAR  primary schools from  around
Gelang Patah  vicinity. Divided into three
two-hour sessions with 50 students per
session, the one day event stressed the
importance of basic hygiene skills which
ranged from proper  hand-washing
technigues to personal hygene, Filled with
numerous  educational  activiies  and
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Some recent survey topics inciude:

Perception of impacts on health and safety

Perceived social and economic advantages and disadvantages
Perception of impacts in aesthetic culture

Perception of impacts on basic utiities and amenities

Project assessment and local acceptability

a & & & @

Cn our most current Gerbang Musajaya Development project, 91.4%
of the respondents said it will bring a maore positive impact and 8.6%
believed it would have a negative impact,

of Privposed (5o =]
1 Protect and Level Acceptabilny

v 1 |
Mo Nagalive H a0 CHsagred d 121

During 2012, a community a public dialogue and opinion poll was
camed cut at Dewan Raya Gelang Petah concemning the Nusaiaya
Developmeant, An analysis of the response showed a8 consensus
agresment among the respondents that the project would bring a lot
of advantages to the community especially in terms of
amployment opportunities, increase in land and property value in the
area, increase in the standard of Iving and more bDusiness
opportunities.

During 2012, we continued the good momentum buiit during our

successful Community Engagement programmes in 2011 and the
following initiativas are some highlights of our 2012 activities;

40

Sunrise Community Watch

One of the key themes highlighted by our residents is community
safety. To respond to these concerns, in collaboration with Polis
Diraja Malaysia ("PDRM"), Sunrise initiated the Community Watch
Programme which centred on areas in the vicinity of Mont'Kiara and
Dutarmas. The programme’s objective is to foster closer ties between
the communities and PFDRM and to work closely together to prevent
crimes from ocourring

Enhancing Community Infrastructure

In addition to affordable housing, we improve community
infrastructure in areas we serve and have undertaken upgrade and
repair works for the existing mosque at Kg Sg Melayu and built a
mosque for Tebing Buntuh villagers. We have also buit a "Pusat
Pemulihan dalam Komuniti' (Community Rehabilitation Centre} in
Musajaya catering to the needs of In the community.

Upgrading of Tapah Road Library

In April 2012, UEM Land Holdings contributed more than RM30,000
to upgrade Perpustakaan Desa Tapah Road and enhance the
materials and services it provides. The opening ceremony for the
new and improved library was officiated by YB Dato’ Haji Samsudin
Abu Hassan, Al Dewan Undangan Meger (ADUN) Ayar Kuning and
witnessed by Tuan Hajl Rosham Abdul Shukor, Deputy Senior
Director of the National Library.

“Kemball ke Sekolah" (Back-to-School) with Crang Asli children
in Tapah

In December 2012, 50 school children between the age of 7 and 17
from Kampung Sungal Geroyang and Kampung Sungai Merbau
recened school uniforms and a varety of school supples under our
inaugural “Back to School" programme, including school shoes,
schoal bags, stationery and other items amounting to AMS00 per
person. The programme was designed to ighten the strain famifies
faced in preparing for the beginning of the school year. The ADUN of
Aver Kuning, YB Dato’ Haji Samsudin Abu Hassan, as well as
approximately 200 guests including 100 residents  and
raprasentatives of the local authorities from Maijlis Daerah Tapah and
Jabatan Kemajuan Orang Asl Dasrah Batang Padang, attended the
CEramony.

Ramadan and Hari Raya Chear @Publika

The Charity Buka Puasa @Publika event saw B5 disadvantaged
chidren aged between 7 to 16 years, under the patronage of
Soroptimist International Ampang, being treated to various goodies
and fun activities. Greeted at the entrance to the event by a kompang
ensamile, the children indulged in an expansive spread of authentic
buka puasa fare, gifts and duit raya as well as a ketupat making
workshop, games and a magic show,
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Iftar with Local Community Surrounding
Nusajaya

Caorresponding with the month of Ramadhan
and with MNusa Bayu's Phase 2C
developmant launch, we conducted an iftar
for 40 ormphans and six teachers from
Sekolah Agama Kenangan Morni Pok and
Sekolah Agama Desa Paya Mengkuang
together with employess of UEM Land.

Ramadan in the Southern Region

Our first collaboration with Kelab Media
Johor saw about 80 volunteers gathearing in
a gotong-royong for the preparation and
distribution of bubur lambuk to the
communities of Gelang Patah. Duit raya and
raya goodies wera also distnbuted to 180
individuals comprising of single mothers,
orphans, the elderdy and disabled from
Kampung Pok, Kampung Sungal Melayu,
Kampung Tebing Runtub, Kampung Pulai
and Kampung Pendas Laut,

Ramadan in the Northern Region

During the month of Ramadan, UEM Land
contributed a total of RM25000 to
Pertubuhan  Kebajkan Anak-Anak  Yatim
Darul  Atam  (FBUSARAH"., Out of the
RM25,000, a total of RM15,000 was used to
refurbish the orphanage’s multi-purpose hall
and the remaining RM10,000 was presanted

at a Mailis Berbuka Puasa event organised
at the newly refurbished hall on 10 August
2012 to cover some daily operations
expenses. UEM Land's Senior Management
meambers also celebrated iftar with crphans
in an effort to brng festive cheer to the
childran and liven up their spints just betora
the Hari Raya holidays.

Supporting the National Developrment

Agenda
LEM Land developments have been a
Catalyst for economic progress, amed to

generate significant economic and business
opportunities while mitigating environmenta
and societal impact to the community, Our
community involvement is rooted in the
balief that we have to adopt a holistic
approach to benafit the whole community
and not anly the few.

Low-Cost Housing

Accass to affordabie housing 15 a key ssue
raised by potential horme-ow During
2012, Perumahan Rakyat  IMalaysia
(PR1MA) managed the balioting of 201 units
of affordable homes to be bullt by private
developers Denia Development and UEM
Land as part of our Nusantara Prima project
in Bandar MNusajaya. The partnership wil
build 80,000 affordable homes for
middlg-income group homea-owners with a

price range of RM100,000 to RM400,000
nationwide in 2013,

Economic Catalyst

UEM Land supports the Malaysian
Government's agenda in our developrment
plans. In the development of Gerbang
Musajaya we follow the Johor Structure Plan
(1998-2020) and the Comprehensive
Development Plan ("COP") 2006-2025 for
Iskandar Malaysia. Both are high impact
projects under the 9th Malaysia Plan and
continuing 1o the present 10th Malaysia
Plan. We were entrusted to fulfil key
Government  initiatives as part of the
Iskandar Malaysia's regional role In the
Mational Transformation Programme, We
warg also Instrumental in achieving the
“tipping point™ milestona especially in the
Tourism and Leisure sector with  the
development of LEGOLAND ©@ themea park.
Qur partnarship with government MCES,
domestic and international business sectors
in education, finance, [T, hoteliers, health,
industnal and others has added value to the
successiul culmination of our projects,

We are happy to report that no involuntary
resattie was conducted and no
instances of comuption or legal action werng
reported during the 2012 full-year under
FEVIEW.

Tt
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We have adopted first-rate

Workplace

human capital programmes to
ensure the best performance of

our employees and reinforce our

position as an “employer of choice”.
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Our Commitment To Good
Workplace Practices

At UEM Land, we believe thal a strong
company matenalises from strong
emplovees, To ensure the best performance
from our staff we leverage on first-rate
human capital practices which build and
reinforce our position as an “employer of
choice.” This has helped us to attract and
reflain the best talent in the market and 1o
buld on this most precious resource 1o
create the business success that our
stakeholders desarve.

Our Human Resource (HR)
Roadmap

The Human Resource Division launched the
HR Roadmap 2012 - 2015 to ensure that
we fulfil our commitment in ensuring that
each of our employees is fully equipped with
the rght skils, knowledge and level of
excelience to help propel them along their
career paths in support of our overall
business objectives.

The HR Roadmap sets out a clear route for
us to become a High Performance Organisation
Company ("HIPOC") by 2013, Since our
people are vital o every aspect of our
business performance, the HR Roadmap
sets  out  initiatives o improve  the
value-added from our human resource
process, The rcadmap has now been
rofled-out across the entire organisation

To become a HIPOC, we have adapted
three key strategies, namely Leadership,
Learning and Dewvelopment as well as
People Management. We have embarked

upon 12 strategic initiatives  including
Employer Branding, Rewards and

Recognition, Succession Planning, My
Culture of Excellence ("MyCOET),
Individual Development Flan ("IDP)/Career
Pathing, Consequence Managemsent,
Mentoring, Ceaching and Counseling,
Emploves Engagement, Cuality of Work, Life
Knowledge Management, HR  Cuality
Awards as well as Sports and Recreation

Growing Diversity in our Employee
Profile

With the acquisition of Sunnse in 2011 the
employes strength at UEM Land more than
doubled and as at time of this report for
2012 UEM Land has 1,186 emplovess. The
ratio of permanent to contract staff has
remained broadly stable and we maintain a
high percenmage of permanent employees at
86% in 2012 comparad to 88% in 2010.

As our employes number changed, so did
the profile of our employees boosting
diversity and extending equal opportunity
within the company. Our workforce now
mare closely represents the community in
Malaysia with 71% Malay, 22% Chinese and
5% Indlian in 2012,

For the past three years the overall wormen
population has increased to 44% in 2012
from 30% in 2010, Fermale representation in

the construction sector workiorce has risen
but diversity remains an issue S0 our
performance is a significant contribution in
this respect. We also promote women in our
company and we do not view gender as a
hindrance in career development. Women
curmently represent 50.5% of our managemeant
team In 2012 compared to 17.3% in 2010
and 8.3% of our top management in 2012
are wWormen.

We promote family frendly employment
policies that help people to balance their
careers with their lifestyles. Return to work
after parantal leave for men and women is at
100%. The companys code of conduct
includas anti-discrimination rules with
respect to gender and refers to disciplinary
proceduras within the relevant national laws
and regulations,

UEM Land Holdings Barhad Sustainability Report 2012 | 43



Percentage of women representation in the management

2010

% Women in Management 17.3% 40.2% 50.9%

% Women in Top Management 0% 0% 8.3%

Percentage of women representation in the workforce
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2 undergoing an

Employees Trained 368 435 1,044 1,186

Cost of Training (RM '000) 661.9 899.7 19781 2.271.8
Average Cost/ Employes (BM) 1,799 2,063 1,866 1,915
Training Days (B hours/day) 1,365 1,016 4,913 5,156

Average Hours / Employes 28,7 18.7 ST 3478
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Qur 2012 training modules covered three main areas - Functional, Management Skill'Modular Tralning and Sealf Cwnership. The modules are

all designed to enhance leadership skills and employee proficiency. The key training areas focused on enhancing of

development, technical knowledoe, occupational healtn, and 5.5..*!*,* and leadership training.

Position Ty

ye of Training

' Modular
| Programme

Continuing Education

Programme (CEF
Managermsant | i t :I
Group Induction

F'mgramme [GrIF‘b

:. Emerging L.eadarsmp
Programme (ELF)

' External / Public
Programma

In-House
i Frogramme
Functional

| QASHE
Programme

Leadership | Role-Ownership

Career Management Planning

Career Management Planning ("CMP") is
camed out in three stages.

+ KP| Planning is set at the beginning
f tha year to visualize and agree
chjectives

* Tracking and Feedback ame
conducted mid-year and throughout
the year 10 ensure that KPl's are
achieved

* Perormance Appraisal is pe‘-'.’-:-rmeu
at the vyearend to measure
achievernen! against KPl's

Career progression is closely linked 10
parformance and we have adopted our PMS
as part of our focus on inculcating a high
performance cultura, The objectives of the
F'MS are to enable our smployee's

46

The training ls designed by ULC as mandatory prograrmme for the purpose of staff
competency developiment

Gnntlnulng Education F’mgramrne established by the GHR for its employeas to pursue
continuing education on a part-time basis,

To help new employees to quickly get to know the business, our core values & the way
we work,

. Gontlnumg Education F'fogramme established l::n,r the GHR for its emn-}mrees to pursua i

continuing education on a part-time basis.

Training conducted by approved external trairiﬁfffraiﬁing provider in order to develop
specific competencies (knowledge & skills) needed to improve performance in present
pDSItIG:‘I or to prepare fDr new responsitilities.

Training arrangad ITITEﬂ'Ia"'y' for a group of employess in order to develop speclhc
competencies (knowlkedge & skills) nesdead to improve performance in prasent position
or to prepare for new responsibilities.

To enhance understanding and level of awaraness of staff on all QASHE-MS related
matter in ensunng the mplementation and compliance to the approved quality,
ooccupational safety, heaith and environment standards towards meeting customers’
expectahn-na and ru1r 1I|ng regulatory raqwrements

Selected training identified by HRA in order 1o enhance lhﬂ core values (TIPS) amlgst
the staff.

performance to be measured objectively and
o motivate employeas by linking the
rewards to performance.

within expectations of
heip that can be provided
improvement  strategies.
from  the

Emplovess who persistently demonstrate
performance below the required standards,
during the performance review exercise

empsovee 10

InJ functions, 11.1'1;1Hw|c|

help underperiormers to achieve performance
the Company.
clarifies specific areas of improvement and
o support
The commitment
demaonstrate
performance of acceptable standards is a

It

follow our Conseguence Management key part of the CM and PIP process. Al
Ok rocedures and Performance employees of UEM Land undergo a PMS
Improvement Plan (PIF). This policy is to  review.

- o r

F _ 19 October 2012
#:each, Sunway Lagoon



Employee Benefits

We try our best to ensure thal our
employess are happy and inspired during
their time with us and we make sure that
they are well rewarded for their performance.
In ling with our ambition of becoming an
employer of first-choice and to attract the
most talented people into our community,
we offer competitive salaries and benefits
which extend to the close relatives of the
amployess.

Remuneration, Leave and Health Benefits

Remuneration

Annual Incremant
Performance Bonus
 Additicnal E Emmmﬂr EFF Guntnbutmns
~ S0CSO Insurance Scheme
Professional Association Msmbersmp
Reimbursement of Examination Fee

Vehicle ownership schame ¢
~ Car Interest Subsidy

Siafi Purchase Ehscuunt
for Home Ownership Scheme

Computer loan

Handphone Facilities

C-c:rporata Club ‘Membership
~ Motorcycies Loan

Corporate Crecdit Card

F‘etn::l Facmtlas -

Prwata Hehremanl Schama
Cantributions

ﬁénﬁupm;}aeas S-hares {}phons Scheme

Parking Feas Subsi;:i:.r
Travelling related Claims & Facilities

Overtime, Off Da:.r Rest Day &
Pubilic Holiday Pay

' Study Loan

Leave Benefits

Maternity and Paternity Leave
Cnmpassionate Leave
.HEj Leave B '
'Spamal Leave
.Patemlb,r Leave
Examinations & Studyr Laave
No Pay Leave
Marriage Lea'u'e
Industrial Accident Leave

= ﬂﬂnuﬂ LBEIUIE ......... —
Accurnulation 01' Annual Leave
Sick Leave
Prolonged lliness Leave

Health Benefits

Dental Benefits
_ Matermi*_.r and new bﬂm chjld bﬂﬂaﬁt
Du:patuent Medical treatment

Grﬂup Hﬂsplt&hzatmn & Surgical
) _rnSuranca

~ Group Term Life Insurame
Group Personal Accident Insuranca
Medical examinations

Health and Safety Standards

A safe work environment is stressed at all
our development sites for the wel-being of
both our emplovees and our contractors.
We have produced our own Safety, Health
and Ervironmental ("SHE™) Policy Manual
which complies with national and
international best practice for safety, health
and emdronmental management. We have
achieved OHSAS 18001 and MS 1722
certificaticns for all of our operations which
further underscore our strong commitment
to safety measures.

SHE Training

We conducted a fotal of 105 induction
courses in 2012, Onsite courses were
provided for 1,618 contractor workers
covering Quality, Safety, Health and
Ervironmental requirements at our sites. We
also held 21 awareness trainings and
refresher sessions on various topics for
relevant employees, conftractors and
consultants ranging from Safety, Health and
Environmental Management Systems fo
processes and procedures, Safety & Health
Legal Compliances and Environmental Legal
Compliances, including Waste Managament.

SHE Objective Targets and
Achievement

At LEM Land we set yearly gquantitative and
qualitative SHE targets and ensure that the
resources needed to acheve the goal are
identified, planned and executed. Regular
Management review is conducted for
continual improvement,

In 2012, we recorded 1,925,040 hours of No
Loss-Time Injury, which was significantly
lower than the count in 2011 due to a fatal
injury in Cyberjayva on 24 June 2012 and an
order to stop work on the Teega Project for
three days. The cicumstances that led to
these incidents have been cleared and as a
safety measure, al site workers have
undergone refresher courses.

Since safety and health are the highest
priorities here at UEM Land Holdings we
conduct regular and frequent site
assessment and monitoring in addition to
awareness activities which are continuoushy
undertaken. The upgrading of preventive
measures, the inclusion of guidance notes
and the implementation of tried and tested
safety precautions are some of the other
measures we undertake to ensure employese
safety.
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SHE Policy, Standards, Implementation and Review

Type of Training

Objective

Standards

Manual

Objective and
Targets

Project Team Leader
and health ana
safety Officer

Awarenass &
Training

Project Safety Health

and Environment

Ptan (PSHEP)

Emergency Preparedness
and Responsa (EPR)

Incident /Accident
Investigation Report

Emergency Response
Tearn (EAT)

: Managemnt et
Raview

Human Rights

Our policy on health and safety standard is reflected in cur compliance to the
Occupational Safety and Health Act 1994 (OSH Act), and our certification to
OSHAS 18001 and MS 1722 certifications,

Separate health and safety policies are covered in the QSHE Manual to ensure
that best practices are followed.

LHB ssts yearly quantitativie and qualitative health and safety targets, and
ensures that the resources needed to achieve the goal are identified planned
and executed

Each site is assigned a health and safety officer to ensure compliance and
promote health ana safety culture and the project team leader is responsible
far the overall safety of each project.

It is mandatory for all our employees to attend trainings in health and safety
related areas. Our training is tallored to fit the needs of our employees
depending on the risks and hazards they face in their dally work activities.

Each Site has to draft a PSHEP compliance plan designed to ensura that each
risk and hazard is identified and prevented as well as to ensura that traceability
and responsibility is disseminated to all concerned.

EPR is a documentad procedurs 1o identify, prevent, mitigate and respond to
potential emergency situations and accidants.

Each incident or accident that occurs will be recorded, investigated and
analyzed to determing the underhing deficiencies contributing to the
cccumenca of the incidents and appropriate actions and preventive measures

The team is comprised of an Emergency Commander, Emergency
Coordinator, Emergency Response Marshall, Roll Caller and First Aiders. Each
persan has a defined role, responsibility and authority in cases of emergency.
A reqular Managerment review s conducted for evaluation and continual
improvement of SHE

Our Mon-discrimination policy is spelled out in the UEM Land HR policies and Code of Conduct. Child labour and forced labour is strictly
prohibited in Malaysia and we comply fully with this law. There has been no reported incidence in child labour, forced labour or discrimination
during the year under review. In addition there have been no grievances concerming human rights issues with indigenous people or any related
matters involing our security personnel.
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2010

Total Number of Employees 435 1.081 1,186
Male 305 649 G666
Female 130 432 520
Contractual 52 129 163
Parmanent 383 g52 1,023
Y%aWomen In Management 17:3% 40.2% 50.9%
% of Woman in Top Management 0% 0% 8.3%

Diversity

Malay 41X 708 840

Chinesa 2 295 2586

Indian 8 5d 25

Others 3 24 35

Employee Turnover Rate

In Malaysia 15.50% 18.40%

Male ¢ 101 (B0%) 130 {58%)

Femala 21 (31%0) B7 (40%) B8 (419%)

Age group !
< 30 22% 18% 16%
30-40 5% 71% B9%
40-50 8% 6% 10%
> 50 5% 5% 6%

Return to work after parantal leave - 100%

Return to work after maternity leave 100%

Career Management

Cost of Training 899,724 1,879,12 2,270,613

Average cosl of Training / Employee 2,068 1,896 1915

Training Days (8 hours/day) 1,016 4,913 4,252

Average Hours Training / Employes 18.68 ar.65 34.78

Occupational H&S

Coverage of OSHAS 18001 100% 100% 100%

Total recordable injury frequency rate Total 0 0 0

Abzentesism Rate (headcount) Total

Absenteetsm Hate (in days) Total

Lost Time Injury Frequency Rate (Mo, of cases) Total 8] 0 i

Fatal Accident Rate (No. of cases) Total L] 4] 0

Total recordable injury frequency rate contractors 0 0 0

Abhsantesism Rate (headcount) contractors

Absenteeism Rate (in days) contractors

Lost Time Injury Frequency Rate (Mo. of cases) contractors 1] 3 4]

Fatal Accident Rate (Mo, of cases) contractors 6] 0 1
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Environmentally-friendly

procedures are wused in all

aspects of our Dbusiness
life-cycle from planning and
design to full-scale production,
this reduces our carbon
footprint and creates value for

our stakeholders.
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Environmental Aspect

Water

Air Pollution

Waste Managerment

Soil Pollution

Dust

Moise

Earth slopes

Operational Controls

irolied at al
sadime
Al or o
existing d
or after

Emdronmental Instn

prevent any

T - gases and
gase

other road laying activities, from becoming active sources or air poliution, Ambiant Air Clual

is conducted monthly.

y Monitoring

hould be carried o

s and mosquitoes. Sohed

after its

all not excead 20 malnc

Mo toxec matenals are used on the site and no contaminated materials are imported and used on site.
Storage and proper container for hazardous materials is provided at site, Perimeter drains and oil traps

ara provided to the secondary containmant to drain ofl spillage, The perimeter draln and oil trap to be

maintained weekly to ensure it is functioning well, We engage licensed contractors to disposa of
scheduled waste. No land contamination was reported In year 2012

MNose
compiying with the local councll regulations. Boundary nolse mo
ines and equipment are inspected for noise levels,

levels during the progress of the works shall not excead S5dB{A} at all times and shall also
itoring is conducted monthly, and

We take all necessary precautions

and drains and other necass

ation and maintenance is sulr W, arch ¢ ork shall be car

tion of the earth slop

remedi

wd degrs ediation was

and Earthwork Act 1

2, 1995 (MD.



Environmental Protection in the
Construction sites

Safety, Health and Environmental (*SHE")
requirements at construction sites  are
incorporated in the supply chain contract
requirements and should any conflict
conditions arise from other regquirements the
SHE conditions prevails,

In all our construction sites a SHE
committes is established to implemeant the
SHE standard operating procedures ("S0OP7)
applicable for the project. Environmental
protection measures and are incorporated in
our pre-development, implementation and
management systems. All contractors must
draw their own SHE SOP plan aligned with
LEM Land SOPs.

All new site workers must undergo a SHE
training and awareness programme. Our
systematic non-compliance corrective
action plan procedure for SHE consists of
written procedure, action flow-chart and a
standard form must be established and
strictly implernented to track down the
non-compliances and to take immediate
follow-up actions. A monthly SHE meeting is
conducted and carried out by the project
rmanager to evaluate and review SHE.

Training for Good Environmental
Habits

We have created yearly calendars for
emircnmeantal training and provide as-needed
training to all of our stakeholders, stafi,
supply chain companies and community
members in line with our policy and to
achieve our targets. During 2012 training
included refresher courses and introductory
coursaes on environmental issues inciduing
[SO14001 standard, waste managemeant,

EMS audit, CONQUAS, QLASSIC and others.

2012 environmental training for staff and
contractors

Total #

of Days

Number of

Participants

ass5 | 19

RM 70,100

Green Products and
Environmentally Friendly Systems

We use a number of Green Mark Certified
Products in our building and construction
programmes including:
»  Exwood timber decking,
* Low VOC paint (Eco-guard),
«  (Green label waterproofing system
- Estokote Gray
Girg timber floor varnishing
Melamine-face chipboard (*MFC")
Medium density fipreboard (“MOFE")
K.eim Paint (external environmentally
friendly paint)
+ MNero drain cell and Mylex cordrain for
all planter boxes
+ Recycle bins for collection and
storage of different recycle waste

® & & @&

In addition we wuse installation of
environmentally-friendly systerms, “green wall™
materials, water harvesting tanks, heat
recovery systems and LED street lights

Protecting Biodiversity

The biodiversity-rich area of Sungai Pulai is
the largest mangrove farest resenve in Johor
covering 8,353.23 hectaras. It was declared
a RAMSAR site in 2008. A study of the
mangrove species by UEM Land found two

and Dusky Langur (trachypitrecus obscurus)
which are categorized as, “nearly threatened,”
on the IUCN Red list. The banded leaf
mionkey which was also spotted in the area
has the status of, “wulnerable,” in the ILCN Red
list, In addition micro-invertebrates are usually
the first to be affected by water pollution
because they live and feed in sediments.
The livelihood of the fish breeders may be
affected during construction due to the
contamination of water from improper waste
disposal,

LEM Land works closely with  relevant
authorities to ensure near zero impact to the
flora and fauna present within the area. Our
policy is designed to be an example of how
to manage such a heritage while developing
new properties the Gerbang Nusajaya area.
UEM Land has the on-board expertise o
advise the development teams in place. Our
aim is for the unigueness of the RAMSAR
Sungai Pulai mangrove forest, to complement
the developments of Gerbang Musajaya.

The Gerbang Nusajaya development team,
through the approval process of cur Detailed
Ervironmental Impact Assessment ("DEIA")
Repart, have engaged with all relevant local
authorities, NGOs (including the Malaysia
Mature Scciety), the Orang Asll Kampung
Simpang Arang (who reside nearby our
devetopmant) and others.

-';Jf 3
/1
v p
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Protection Strategies

Due to the close proximity of the development
with the Sungai Pulai Ramsar site, a special
measura, a 100 metre wide buffer zone will
be created at the common boundaries with
the RAMSAR Sungai Pulal mangrove forest.
Thasa zones will be used as a nature resanes,
parks and low impact recreational actiities,

A multi-tiered Protection strategy wil be
established to avoid direct discharge of run
off from construction activities into the rivers
systens. Before commencement of any
garthworks several protection measuras will
be installed including interceptor drains,
containment bunds and double layered
fences, Biomass and unsuitable materals
disposal will be done on-site away from the
receiving waterways and perimeter of the
disposal ground will be properly secured
with wall-designed constructed berms and
drains. Other protection siralegies are
included in the emvironmental impact and
operational control protocols. In addition all
mitigation measures and control will be
integrated in the agreement with contractors
and sub-contractors.

Environmentally Friendly
Landscapes

Our developmants in Nusajaya were planned
according to the emvironmental principles
behind the Green MNusajaya Plan. We
regularly exceed the minimum 10%
government  regulations  for  landscaped
areas within our land area to be developed.
For example our East Ledang development
has 15% landscaped area. Plants and trees
are chosen for relevance to the local
environment and other orchard species are
infroduced to mature into self-sustainabie
balanced and diversified scosystem,

W also use a number of environmentally-friendly
innovations across our developments. For
example we use compast from leaves and
cut grass to fertilize our plants and shrubs in
the landscaped area. Our engineering plans
have helped us ensure that there are
sufficient flood mitigation measures in our
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developments including retention ponds which
in turn are used for recreational activities.
Environmental degradation is mitigated by
covering earthworks, especially slopes, with
turf as soon as they are formed. Silt traps are
also constructad to catch surface runoff
from the sites.

Other Green Initiatives

During 2012 we have continued to roll-out
green initiatives across our organisation and
the operations we undertake. Our annual
(QSHE Campaign 2012 also featured several
environmental friendly activities including 3R
activities such as a car boot sale and to
commemorate Earth Hour 2012, we held
a company-wide paper management
awareness initiative to demonstrate how to
make the best use of paper for printing
purposes.

The philcsophy behind these initiatives is
outiined in the Musajaya Green Plan, part of
a strategic initiative that upholds the
integrated prevention and improvemant
ideas incorporated in the R.O.S.E. ("Feduce.
Offset. Substitute. Enhance”) concept. Tha
Musajaya Green Plan was launched in
December 2009 and comprises guidelines
and recommendations initiatives to conserve
and improve the environment. It was
developed based on the concepts of
R.Q.5.E and 'Smart and Caring Living'. The
R.0.5.E Programme serves to conserve our
environment through the maximised use of &
minimal amount of our resources while
delivering products of the same high quality.
We also undertcok activities to provide
sustainable products. Our latter programme
was rewarded when Imperia condominium in
Puteri Harbour, which followed a rigorous
design assessmentl under the initiative,
received the Green Building Index
Provisional Gold Rating Certification.

We also continue to promote green initiatives
in the schools we have adopted under the
PINTAR programme. QOur Composting
Programme for example reinforces the idea
of ‘Smart and Caring Living." We installed
five composite bins at three schoals in

collaboration with the UKM climate change
teamn and conducted special workshops
with teachers and volunteers on how to
manage organic waste In an eco-friendly
manner.

As part of our tree trangplanting programme,
we transplanted a tolal of 87 trees, 57 treas
from the Road B3 project which were
transplanted to the Regional Open Space
("ROS") programme, 10 trees within the
SILC area and 30 trees within the Puter
Harbour area,

Other Green Initiatives include the switch
from conventional lights to LED lights in our
buildings and creative use of louvers and
shades the design of our properties to filter
LV light from penetrating the buildings and
this in turn help bring down the tempearature
reducing air conditioning cost. These have
gl proved to be significantly more cost
efficient in the long run.

We have also started the cornwersion of
construction wood debris into a planting
meadium. The usae of a bio-filter at the Linear
Park Puteri Harbour and the installation of
sediment filters, sand filters, and bio-filters
for the water features at the Symphony Hills
Club Housa also helps to clean and reuse
water in an environmeantally-friendly way.

Eco-consciousness

Our 8C0 CONSCIOUSNESS Campaign brings our
whole community together to leam and take
part in programmes 1o embrace sustainable
livelihoods. This year in promoting the
MNusajaya Grean Plan (NGP) we have aligned
fraining with our R.OSE programme
organizing five activities., These were a talk
on environmental management by the
Department of the Envircnment {"DOE™), a
Treasure Hunt, a recycling awareness
competition and a car boot sale event.
These events are opean to all staff, contractors
andd consultant of UEM Land,

For the community we have organized the
Project “Sekolah Hijau' in collaboration with
Universiti Kethangsaan Malaysia ("UKM"). In
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hMont'Kiara we have provided the residents a
shuttle bus with specially fitted with a
custom-made engine which reduces carbon
amissions. By encouraging maore residents
o use s services, traffic on the road will be
reduced, lowering traffic congestion and
pollution levels,

Recycling

As part of our recycling guidelnes we
identify steel bars for recycling and reuse,
segregate metal roof truss for recycling and
reuse and place 3R signage (reduce, reuse
and recycle) at the location of printers and
photocopiers

Our Recyle Campaign 2012 across 10
departments promoted the collection of
recyclable materials such as cartons, boxes,
metals, plastics, aluminium and other metal
cans and plain and coloured paper. The
recycled materials were then converted
into a monetary value to emphasise that
recycling is economically as well as
environmentally rewarding. More than
1,000kg of materials wera collected.

S, | | e
Paper | 499 | 498
Plastics i 22 123
Metal Cans 4 o4
Totals | 1,002 | 1000

In addition we held a recycing event for
saleable goods in our Car Boot Sale 2012,
This encouraged staff to recycle old and
unwanied items such as clothes, shoes
and accessories. During the two-day
event a total of RM952 was raised by the
participants through their recycling efforts.

)

Future Environmental Plans

In addition to our current programmes, we
have a number of others which are in the
process of being developed and which will
be implemented in the near future,

Our ROS Reforestation Programme is a
successful example of our plans, We have
finalised a sustainable funding model for
ROS to ensure that the reforestation under

ROS will be a major environmental
improvemant initiative,
Cur  development  portfolio  includes

emdronmental innovations which are already
on their way to completion and others which
will be implemented in the near future.
One example project involves rainwater
harvesting for irigation at Block 8 of our
Symphony Hills development. This project is
currently underway and construction is
taking place. Another project is the
installation of sediment, sand and bio-filters
for all water features. The installation of
filters, which will reduce the usage of
chemicals is also taking place and phase
one has now bean completed. We will also
soon begin the installation of a retention
pond which doubles as a recreational pond
al Bang Land Development. The use of
composite materials in place of natural
materials in development will also be a big
feature of our new developments and will be
incorporated in the construction of units
during this year.

*-"."" v Green Box

‘:}LISEME MORE

. | LUSE ME LESS EMMEVELL
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Green boxes from R.0.5.E programme
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Environmental Performance

Atmospheric Emissions

We monitor ambient air quality at various sites as part of our
enviranmental maonitoring programme. In each case there is a
required limit on atmospheric emissions and we are pleased to report
that we were within these limits in all cases. At other project sites
where work is completed, surveilance is no longer required.

Lirmit Average (ug/m3)
i (ug/m3) 2009 2010 2011 2012
Eastledang = | : ol :
TSP | 280 ;| 3004 | 2880 ; 3875 | -
Moz | 820 | 196.21 | 11430 | 11342 | 91.41
So2 | 850 | 24763 | 22450 | 20117 (13079
PMI0 G 150 ¢ L., 3390 ;8738
NusaBayu | | i - :
Sotse | 20 | - | 4ag0 | s | -
No2 | 320 | - | B140 | 10979 11866
S2 | 350 | - | 13230 ) 19870 (19396
I T I SRR TR
Nusa Idaman | I S S
TSP | 260 | 3418 | 2980 | 3680 ! 965
Mo2 ! 32[] : 141._1_4 ] ‘:215{! : 1113!.1_0 ;E_-?r‘_.91_
S0z | 850 | 24864 | 22670 {2201.05 |160.04
PMIG_ N 1B G = = W = -
TSP | 260 | 3271 | 5630 | 3561 | 3554
No2 | 320 | 147.38 | 9830 | 121.03 12452
Soz | 950 | 26613 | 19530 | 22245 (28242
PMIO { ®80, 1 - 1 - 4 - -

Carbon Emissions

For the review pericd of 2011, we used data from electncity bills, fust
usage by company-owned vehicles, air travel, mileage claims and
contractor fuel usage formed tha bulk of evaluations 1o gauge the
Group's extent of overall carbon emissions, The carbon footprint
evaluated did not include:

+ Emissions from suppliers and vendors

« |mpact from leased assets and outsourcing activities

+ Emissions generated from waste disposal and disposal

method
+ Emissions generated from employess’ daily commute to work

In determining the carbon footprint, UEM Land's calculation was
conducted in accordance with the standard Greenhouse Gas (GHG)
Protocol methodology and the apportioning of emissions was based
on the three scopes of direct and indirect emissions. For 2011, the
data included in this study was based on;

* Scope 1: Direct GHG emissions which included emissions
from the combustion of fuel directly purchased and controlled
by the Company to generate energy. Data included in the
calculation was derved from fuel usage by company-owned
vehicles,

* Scope 2: Indirect GHG emissions from the use of purchased
electricity, heat or steam. Data for Scope 2 was derived from
electricity use only.

« Scope 3. Other indirect GHG emissions with data for this
scope obtained from carbon producing activities that are not
owned and/or controlled by the Company. This included data
such as air travel, milesge claims from employess and fuel use
by contractor-owned vehicles,

The total carbon emissions produced by the UEM Land stood al
37,3582 MT CO2-eq for the year 2011.

Unit 2009 ' 2010 ' 2011

Carbon Emissions

Total Carbon Emissions____+_MTCO2-eq 111,435 1 2,775 1 37,392,
Scope 1 \ MTOCZeq | 737, 6361 787
Seopez T NToO2eq | 1563| 9763084z
e MTCO2-2q | 9145 | 1263 | 2,662,
L P L WAL ABE L
e e S S
- Employee Vehicles e o
Contractor Owned Vehicles | B84BT 730 ! 1643

L] L i



Moise Monitoring

Night Time [db{A]}]

' Limit |
[dDA)] | 2009 2010 | 2011 | 2012 | [9B(A)]: 2000 | 2010 (2011 | 201

East Ledang 60 | 56.99,53.62 51,83, 56.08 a0 50.95 44 65 4585 | 44.44
husa idamean &0 58.95,54.33 | 53,83, 54.71 50 5077 44,35 4533 . 44.13
Musa Bayu &0 : '.1!.1.5:0: 55.49 5;‘_11_?. 50 ! 46.50 44,36 | 46.00
Pontian Link Expressway! 80 | - (53605401 - | 50

SHC il 501415839 | 60,49 58,40 55 - 48,60 '52.54 ' 53.30

Symphony Hills 5 /o410 56687, - 25 SR T

Use of Materials and Water

nmany materals
Mcant Incraase

1oy on treated

Materials and Water 2010

Fartillzer Torna 135
Pashcides L 80 280 360
Tenal Water L {rrl) 5.1 13.4 17.8

Recychad L. {pruif) 1.5 4.5
From Rivers L (rml) %1

Rainwater harvesting L [rml) 15 4.0
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Water Quality

Water quality in and surrounding UEM Land developments is monitored according to the Interim MNational Water Cuality Standards (INWQS).
Cur sites at East Ledang, Nusa ldaman and SiLC are monitored against INWQS Class Il requirements and our site at Musa Bayu is monitored
against INWQS Class 1A requiremeants.

CLASS [l INWQS

East Ledang

Musa ldaman

Downstream

2010 . [ 2012 + 2010 & 2011

Parameter Lirmit 2010 2011 201.3 ?,I.'JT{; 1 ;

Temperature | DegC | - | 2848 | 2851 | 2851 | 2450 | 2812 | 27.18 | 2628 | 2831 | 28.20 | 2844 | 27.90 | 2829
pH ' - 1500900 632 | 655 | 644 | 09 | B24 | 607 | 604 | 638 | 630 ! 613 | 697 & 658
coD ' Mg | 50 ! 4358 | 28.00 ' 3201 2575 | 30.46 | 3346 | 98,33 | 21.75 | 3554 ' 112,58 1 137.08 | 53.00
BOD | ML 6 | 1418 | 967 | 1189 1150 | 815 1220 | 2842 | 740 21.255 33,83 3064 | 1667
TSS ' Mgl | 150 148032 2283 ' 86.33 1 670.00 66.58 | 40.29 . 28.42 1 157.17 1 112,331 54.42 | 73.67 | B2.00
Ammoniacal Nitrogen® Mgl © 09 | ND ¢ ND ' ND ! - | ND ' ND ! ND ' NDO ' ND ! ND ' ND ' ND
OlandGreass | MglL | - | ND | ND ! ND! - ! ND ! ND ! ND { ND | ND ! ND | ND | ND
DsschedOygen | Mgl (3.00500) 377 | 402 | 506 | 424 | 544 504 | 388 | 402 | 506 | 366 | 370 | 502
Conductivity \pmghosfem! - 1510501 - (17782 - 1 - 1 - 1282741 - - 017671 - -

Salirity \pmgtiosicm! = 1 007 | - 1191270 - 1 = 1 = 185 ¢ - 1 - lggal - & -

Copper ' MgL | - | 004 002003} 008! - | ' 005 | 002 | 002 | 004 | 003 | 008
Cadmium ngfLiﬂ.m1;'ND§m§ND§—é—i—?NDéNDéNDENDiND::ND
Chronium ' Mgl 1 005 ¢ ND ' ND ND ' - j * ND | ND ' ND ¢ ND | ND ND
Nickel ' MgL ! D9 : ND ! ND ! ND ! DO ! - | - {008 ‘ ND | ND !005 ! ND ' NO
Lead | MgL | 00T | ND | ND | ND! - | ND | ND ! ND | ND | ND ! ND | ND | ND
Zinc Mg/L 0.4 004 | 002 | 008 0,01 008 | 002 006 | 002 0.03 0.04 0.02 0.04
Iron PoMgL ¢t - 1 - & - 208 080 ! 077 ) - :

Phosphate DML b oodl = § w Mo VpaiYe s = Koo Bo i o= Bod o= 8 s

Total E.Coll Count EMF'NHﬂﬂrTLié 500 | 1850 17.43 | 827 333 | 1480 | 1167 4817 | 743 | 12.30§ 2533 | 8191 | 1150

In most cases the water quality indicators are within the reguirements. We believe that the high levels of downstream COD in Musa Idaman is
a residual probiem from 2011 caused by excessive surface runoff from the increased usage of the area for residential and business purposes,
We have made progress in the remediation of this problem. Similarly the BOD levels are also a hangover from 2011 and are also being brought
under contrel. There has been a slight risa in dissolved oxygen levels but these only marginally above the recommeanded limit.

For our site at Nusa Bayu we have again met most of the required limits, We have brought the copper and downstream COD levels within the

required limits and have made some progress with the upstream COD and downstream T35 however we still have some work to do in these
areas and they remain under remediation action and monitoning for the current period.
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CLASS lIA INWQS

‘Nusa Bayu

Upstream ! Downstream

Parameter 2011 . 2012 2010 . 2011

Temperature ! DegC | - | 2669 28.08 | 2608 | 2550 | 2888 26.10
oH ' . lpooeoo! 606 ! 643 | 610 | 58 | B19 | 823
CoD ! Mgl | 25 | 2775 32.08 26.51 24.25 44.82 20.20
BOD ‘Mgl ¢ 3 ¢ 1053 ¢ 1057 | 1189 | @S0 | 1350 757
TSS C Mgl ' B0 ¢ 3912 3866 ' 2711 | B4S0 | 6291 61.67
Ammoniacal Nitrogen Ma/L ' '
Qil and Grease © Mg/l ; - ND . '+ ND ND
Dissolved Oxygen L Mgl 500-700 ¢ 485 . 524 503° ( 480 | 533 . 500
Conductivity pmghos/em - - _ - i - - : '
Sainy (RS B T R T S S
Copper ' Mg | 002 | 002 003 | 005 | 002 | 003 0.02
Gadmium g & i = = 4 o= e o= =
Chronium i Ma/l i - . - , !

Nickel © Mgl 002 ° ND ¢ ND ' DO1 ' ND | ND
Lead PoMgl 1 - : s . i . ND

Z
(]

Zing ' MgL ¢ 5 ¢ DD3 ¢ 002 | 002 . 002 : 003 : 00
Iron PoMgll 1 \ D46 036 « 047 « 060 + 081 0.25
Phosphate b Mgl - ; . ; - S ! e Po- | =

Total E.Cali Count i MPR/A0DmI 100 i 2.00 1412 | 942 i 1.00° @ 788 11a7

Silt Trap Monitoring

In adgdition to monitonng water usa and quality we also monitor the guality of drainage and silt traps and water bodies surrounding our
construchion sites. Regular inspection, maintenance and remedial work is camied out 1o ensure that run-off measured by Total Suspended
Solids (TSS) remains within the mandatory limits. There were two instances where we breached the limits on average during 2012 but
remedial action was taken in each casea and we are pleased to report that thare were no penalties for non-compliancs in etther case, At sites
wherg work is completed, surveilance is no longer required.

{2009 | 2010 | 2011 | 2012

Total Average TSS (mg/L)
East Ledang | 50 | 2236 | 19.94 | 2340 | 5089

Nusa Idaman | B0 . 2188 | 2483 | 3108
Musa Bayu . 50 24.00 138.25 44 81
Pontian Link Expressway -+ T I | | 5 7

SiLC ' 50 . 12867 « 2591 | BO.77
Symphony Hills ( B0 1 = . = 41500 1 -

20.11
23.33
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GRI Content Index

Strategy and Analysis

Statement from the most senior decision-maker of the organisation,

Description of key impacts, nsks, and opportunitiss,

Organisational Profile

2.1

2.2

2.3

28

2.9

210

Mame of the organisation,
Primary brands, products, and/or services.

Cperational structure of the organisation, including main divisions, operating
companies, subsidiares, and joint venturas.

Location of organisation’s headguarters,

Mumber of countries whera the organisation operates, and names of countries
with &ither major operations or that are specifically relevant to the sustainability
Issues covered in the report.

Mature of ownership and legal form.

Markets served (including gecgraphic breakdown, sectors sarved, and types
of customers/beneficianas),

Significant changes during the reporting period regarding size, structure,
or ownership.

Awards received in the reporting period.

Report Parameters

31

@ w @ W
o B L M

0
o]

3.7

3.8

Reporting pariod (g.g., fiscal/calendar year) for information provided.
Date of most recent previous report (if any).

Reporting cycle (annual, blennial, etc.)

Contact point for questions regarding the report or its contents.
Process for defining report content.

Boundary of the report (2.g., countries, divisions, subsidiaries, leased facilities,
jaint ventures, supphers). Ses GRI Boundary Protocol for further guidance.

State any specific fimitations on the scope or boundary of the report
(see compietenass principle for explanation of scope).

Basis for reporting on joint ventures, subsidiaries, leased facilities, ocutsourced
operations, and other entities that can significantly affect comparability from
pericd to pericd and/or between organisations.

Fully

Fully

Fuilly
Fully

Fully

Fully

Fully

Fulhy

Fully

Fulhy

Flty

F:.":',"

Fuilly
Fuilhy
Flly
Fully
Fuilty

Fuilly

Flty

F:.":',"

pl14-15

p14-15

pr

p12-13, p18, p27

pi

pa-49

ph



Report Parameters

Data measurement technigues and the bases of calculations, including
assumptions and technigues underlying estimations applied to the
compilation of the Indicators and other information in the report.
Explain any decisions not to apply. or to substantially diverge from,

the GRI indicator Protocols.

Exptanation of the effect of any re-statements of information provided in
earlier reports, and the reasons for such re-statement
(e.g,,mergersfacquisitions, change of base years/penods, nature of business,
measurement methods).

Significant changes from previous reporting periods in the scope, boundary,
or measurament methods applied in the report.

Table identifying the location of the Standard Disclosures in the report.

Palicy and current practice with regard to seeking external assurance
for the report.

Governance, Commitments, and Engagement

4.1

4.3

4.6

4.7

Governance structure of the organisation, including committees under the
highest governance body responsible for specific tasks, such as setting
strategy or organisational oversight.

Indicate whether the Chair of the highest governance body is also an
axacutive officer.

For organisations that have a unitary board structure, state the number and
gender of members of the highest governance body that are independent
andfor non-executive members.

Mechanisms for shareholders and employees to provide recommendations
or direction to the highest governance body.

Linkage betwsen compensation for mambers of the highest governance body,

senior managers, and executives (including departure arrangaments), and the
crganisation's performance (including social and environmental performance).

Pracesses in place for the highest governance body to ensure conflicts of
interest are avolded.

Process for determining the composition, qualifications, and expertise of the
mernbers of the highest governance body and its committees, including any
consideration of gender and other Indicators of diversity.

Internally developed statements of mission or values, codes of conduct, and
principles relevant to economic, environmental, and social performance and
the status of their implementation

F.__||;|r.

Fulty

Fulhy

Fulky

Fulky

Fuliy

Fiulhy

Fullhy

F._Jl-'r'

Fully

Fulhy

Fualky

Fulty

=]
o

p5

p22-27, AR p85-23

p23, AR pB0-61

p23, AR pB0-T0

AR po6

p24, AR p93-94,
PG

p25-27, AR pB6,
pB5-87, p114

117

p23, AR po3

p2, p3, pd, pl7,
AR p114-117
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GRI Content Index

Governance, Commitments, and Engagement

he highe Fully p25-27
i management of economic, environmental, and social AR p106-110,
: p111-113

perforrman

complianc

410 Processes for evaluating the highest governance body's own performance, Fulhy p24, AR p95-96
particularly with respect to economic, environmental, and social performance

Fulhy p51-59

412 Externally developed economic, environmental, and social charters, principles, Fuliy pS, pl10, p25
or other initiatives to which the organisation subscrnbas or endorses,

413 Mermberships in as
national/int

>h as industry associations) and/or

* Prowvices substant
mermbership as strateqic.

i)

4,14 List of stakeholder groups engaged by the organisation. Fully p18-1

415 Basis for identification and selection of stakeholders with whom to engage. Fuilty p18-19
416 Approaches to stakeholder engagement, including frequancy of engagement Fulty p18-12
by type and by stakeholder group

417 Key topics and co s that have been r.
and how the organisation has responded to ti

including through its reporting.

through staked

e

052 Kay IopIcs and Concermns,

rengagement,  Fully p18-12

Disclosures on Management Approach (DMAs)

DMA EC Economic Performance Fully p16, p22-23
Aspects Market presence Falty g7
Indirect Economic Impacts Fuilly pd1
DMA EN Materials Fully ps2, ps8
Aspects Energy Mot
Water Fihy P52, pa7T-59
Biodiversity Fulhy P53, pod

Emissions, effluents and waste Fulty p52, pSB-57
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Disclosures on Management Approach (DMAs)

DMA EN Land Degradation, Contamination and Remediation Fully po2, pod

)
(=}

Aspects Products and Services Fulty p53, p5
Compliance Fully 051

Transport Mot

mont rolat
1ant T

Banons | LIy

Crecupational Health and Safety Fully p47-48
Training and Education Fuilly p45-48
Diversity and equal opportunity Fuliy pd3-44

Equal remuneraticn for women and men Falby

DMA HR Investiment and procurement practices Fully pa3, AR p114-117

Mon-discr

Freedom of association and collective bargaining Fuilly o458

I labor Fualhy 48
Prevention of forced and compulsory lakor Fulby pds
Securty Practices Fuilly P48
Indigenous rights Fuliy pd8
Assessment Fulby pd8
Remediation Fuilby 48
DMA SO Lecal communities Flhy p35-41
Aspects Cormuption Fulty p27, AR p114-117

Public policy Fulty pa27

Anti-competitive behavior Fully pev

Compliance Fulty pd
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GRI Content Index

Performance Indicators

ECONOMIC

Economic Performance

EC1 Direct economic value generated and distributed, including revenues, Fully p27, AR p128-219
operating costs, employee compensation, donations and other community
investments, retained eamings, and payments to capital providers and
governments,

EC2 Financial implications and other risks and opportunities for the organisation's Fulhy p14-15
activities due to climate change and other sustainability issues.

EC3 Coverage of the organisation's defined benefit plan cbligations. Fulhy pa7

EC4 Significant financial assistance recemvad from government. Fulhy p27

Market Presence
ECS Range of ratios of standard entry level wage by gender compared to local Mot
minimum wage at significant locations of operation,.

ECE Policy, practices, and proportion of spending on locally-based suppliers Fulhy P33
at significant locations of operation,

ECT Procedures for local hiring and proportion of senior management and all direct Fully P43, p4a
employess, contractors and sub-contractors hired from the local community
at significant locations of oparation.

Direct Economic Impacts
ECB Development and impact of infrastructure investments and services provided Fully p39-4
primarily for public benefit through commercial, in-kind, or pro bono engagement,

ECS Understanding and describing significant indirect economic impacts, including Fully pd1
the extent of impacts.

ENVIRONMENTAL

Material

EM1 Malerals used by weight, value or volume. Partially psv
ENZ Direct energy consumption by primary enargy source, Partially p56
Energy

EMN3 Indirect energy consumption by primary source. Mot

EMN4 Building energy intensity, Mot

CRE1 Energy saved due o consarvation and efficiency iImprovements. MNot
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Performance Indicators

ENVIRONMENTAL

Energy

ENS Energy saved dug o conservation and efficiency improvements. Mot
EMG Initiatives to provide vy based products Mot
and services, a a result of thesa initiatives.

EMT Initiatives to reduce indirect energy consumption and reductions achieved. Mot

Water

ENS Total water withdrawal by source. Partially poT
EMG Water sources significantly affected by withdrawal of water, Fartially pa7

h
=

EN10 Percentage and total volume of water recycled and reused. FPartially [

CREZ Building water intansity. Mot

Biodiversity

EN11 Lecation and size of land cwned, leased, managed in, or adjacent to, protected Fully pha3-54
areas and areas of high biodiversity value cutside protected areas,
EM1Z Deascription of signif Fully

bk

ant impacts of

Clivities, prod

EN13 Habitats protected or restored. Fulty D53-56

EN14 Sire

igs, current actions, and futura plans for managing impacts on biodiversity, Fulty pa3-57

EM1S Mumber of IUCN Red List species and national consernvation list species Falby p53-58
with habitats in areas affected by operations, by level of extinction risk.

Emissions, Effluents and Waste

EN1G Total direct and indirect greenhouse gas emissions by weight, Mot
EM1Y Other relevant indirect greenhouse gas emissions by weight. Mot
CRE2 Greenhouse gas emissions intensity from buildings, Mot

CRE4 Greenhouse gas emissions intensity from new construction and Mot
redevelopment activity

EN18 Initiatives 1o reduce greenhouse gas emissions and reductions achieved. Partially p51-52, p54-56

EMN19 Emissions of ozone-depleting substances by weight. Fartially pSe&
EMN20 MOx, S0, and other significant air emissions by type and weight. Partially pa6
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GRI Content Index

Performance Indicators

ENVIRONMENTAL

Emissions, Effluents and Waste

ENZ1
Ema2
EMNZ3

EMZ24

EM25

Total water discharge by guality and destination.

Total weight of waste by type and disposal method

Total number and volume of significant spills,

Waight of transported, imported, exported, or treated waste deemed hazardous

under the terms of the Basel Convantion Annax I, I, Il and VIll, and percentage
of transported waste shipped internationally,

Identity, size, protected status, and biodiversity value of water bodies and related
habitats significantly affected by the reporting erganisation's discharges of water
and runoff.

Land Degradation, Contamination and Remediation

CRES

Land and other assets remediated and in need of remediation for the existing or
intended land use acconding to applicable legal designations.

Products and Services

EN2E

EMZT

Compliance

EMZ8

Transport
ENZD

Overall
EN30

Initiatives to enhance efficiency and mitigate environmental impacts of products
and services, and extent of impact mitigation,

Percentage of products sold and their packaging materials that are reclaimed
by category.

Monetary value of significant fines and total number of non-monetary sanctions
for non-compliance with environmental laws and regulations.

Significant environmental impacts of transporting products and other goods and
materials used for the organisation’s operations, and transporting members of
the workforce.

Total environmental protection expenditures and investmeants by type.

Partially
Mot
Partially

Mot

Partially

Partially

Partially

Partially

Fuilly

Mot

Mot

peg-59

pS8-59

pad, pasg

p&1



Performance Indicators

SOCIAL : LABOR PRATICES AND DECENT WORK

Employment

LA Total workforce by employment type, employment contract, and region,
broken down by gender.

LAZ Total number and rate of new employee hires and employea turnover
by age group, gender, and region

LAS Benefits provided to full-time employeas that are not provided to temporany
or part-time employees, by major operations,

LA1S Return to work and retention rates after parental leave, by gender.

Laborf Management Relations
LAd Percentage of employees covered by collective bargaining agreements.

LAS MAinirmum no

including wheth

2 peniod(s)

or it is spe

gnificant operational changes,
2d in collective agreements,

Occupational Health and Safety

LAG Percantage of total workforce represanted in formal joint management-worker
health and safaty committeas that help monitor and acdvise on occupational
health and safety programs.

LAT Rates of injury, cccupational diseases, lost days, and absenteslsm, and numbser
of work-related fatalities by region and by gender

CHEB Percantage of the organisation cperating In verified compliance with an
internationally recognised health and safety manageament system.

LAB Education, ng, counseling, prevention, and risk-control programs In place
o assist workforce mambers, their families, or community members regarding

serious diseases

LAS Health and safety topics covered in formal agreements with trade unions.

Training and Education

LA10 Avarage hours of training per year per employes by gender, and by employes
category.
LAT1 Programs for skills management and ifelong learning that support the continued

employability of empioyees and assist them in managing carear endings.

LA12 Percentage of employees receiving regular performance and career davelopment
reviews, by gender.
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Fully
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s

pd6

e

pdT

p48-4
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w
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GRI Content Index

Performance Indicators

SOCIAL : LABOR PRATICES AND DECENT WORK

Diversity and Equal Opportunity

LA13 Composition of governance bodies and breakdown of emplovees per
employes category according to gender, age group, minority group
membership, and other incicators of diversity.

Equal Remuneration for Women and Men

LA14 Hatio of basic salary and remuneration of women to men by employee
category, by significant locations of operation.

SOCIAL : HUMAN RIGHTS

Investment and Procurement Pratices

HR1 Percentage and total number of significant investment agreements and
cantracts that include clauses incorporating human nghts concermns, of
that have undergone hurman rights scresning.

HRZ2 Per o vificant suppliers, contractors and other business
par at have undargona human nghts screening, and actions taken.

HR3 Total hours of employes training on poficies and proceduras conceaming
aspects of human rights that are relevant to operations, including the
percentage of employess trained,

Mon-Discrimination
HE4 Total number of mcidents of discrimination and cormective actions taken

Freedom of Association and Collective Bargaining

HRS Cperations and significant suppliers identified in which the right to exercise
ireedom of association and collective bargaining may be viclated or at
significant risk, and actions taken o support these nghts.

Child Labor

HRG Operations and significant suppliers identified as having sigmificant risk for
incidents of child labor, and measures taken to contribute to the effective
abolition of child labox,

Forced and Compulsory Labor

HR? Operations and significant suppliers identified as having significant risk for
incidents of forced or compulsory labor, and measures to contribute 1o
the elimination of all forms of forced or compulsory labor,

68

Fulty

Flly

Ful by

Fully

Fuilly

Fulty

Fuilly

Fulhy

pd9, AR pBO-T0,
pr1-75

p43

p27

pay

paa

pai

pa48

p2T



Performance Indicators

SOCIAL : HUMAN RIGHTS

Security Practices

HRS Percentage of security personnel trained in the organisation’s policies or Mot
procedures concerning aspects of human rights that are relevant to
operations.

Indigenous Rights
HR9 Total number of incidents of violations involving nights of indigenous Fully P48

people and actions taken,

Assessment

(el

HRE10 Percentage and total number of operations that have been subject to Fully p2r7
human rights reviews and/or impact assessments.

Remediation

HR11 Mumber of grievances related to human rights filed, addressed and Fully pd8
rescived through formal grievance mechanisms.

SOCIAL : SOCIETY

Local Communities

S0On Percantage of operations with implemented local community Fualhy p3g-41
engagement, impact assessments, and development programs.
5049 Cperations with significan G Fulky p39-41

impacts on local cc

SO010 Prevention and mitigation measures implemented in operations with Fully pdi
significant potential or actual negative impacts on local commiunities.

CRE? Fully pd1

Corruption

s502 Percantage and total number of busingss units analyzed for nisks Fulby pary
retated (o comuption.

ization's anti-cormuption Fralty pE7

crya
s | 05

SOk Actions taken in response to incidents of corrugtion. Fully P27
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GRI Content Index

Performance Indicators

SOCIAL : SOCIETY

Public Policy

S05 Public policy positions and participation in public policy developrment
and lobbying.

S0O6 Total value of financial and in-kind contributions to political parties,
paliticians, and related institutions by country,
Anti-Competitive Behavior

S07 Total number of legal actions for anti-competitive behavior, anti-trust,
and monopoly practices and their outcomes,

Compliance

S08 Maonetary value of significant fines and total number of non-monetary
sanctions for non-compliance with laws and regulations.

SOCIAL : PRODUCT RESPONSIBILITY

Customer Health and Safety

PR1 Life cycle stages in which health and safety impacts of products and
services are assessed for improvement, and percentage of significant
products and services categones subject to such procedures.

PR2 Total number of incidents of non-compliance with requlations and
voluntary codes concerning health and safety impacts of products
and services during their life cycie, by type of outcomes,

Product and Service Labelling

PR3 Type of product and service information required by procedures, and
percentage of significant products and services subject to such
information reguirements.

CREB Type and number of sustainability cartification, rating and labeling
schemes for new construction, management, occupation and
reclevelapment.

FR4 Total number of incidents of non-comphance with regulations and
voluntary codes concerning product and senvice information and
labeling. by type of culcomes.

PRS

T

ractices related to customer satisfaction, including results of
urvays measuring customer satisfaction.

7r)

70

Fulty

Fulhy

Fuilly

Ful bi

Fully

Fulhy

Fully

Flhy

Fully

Fully

p27

p27

p2T

e brd

P

p29-30

p30

P33

P29
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Performance Indicators

SOCIAL : PRODUCT RESPONSIBILITY

Marketing Communications

PRE Programs for adherence to laws, standards, and voluntany codes related Fuliy P33
to marketing communications; including advertising, promation,
and sponsorship.

Ful W p33

2rning marketing comy
d sponsorship by type of o

Customer Privacy

PRAS Total number of substantiated complaints regarding breaches of customer

privacy and losses of customer data. Fuilly p33

Compliance

PR3 Monetary value of significant fines for non-compliance with laws and
regulations concarning the provision and use of products and services. Fulhy p33

GRI Terms:
DMA -Di

ysure an Man went Approach

S0 - Social

EC — Economic

EMN - Emvironment

CRE -Cc stion and Real Estate

LA
HR
PR
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